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VALUE ADDED COURSE

DAIRY BIOCHEMISTRY

20L8 - 20L9

Syllabus:

Unit - Ir

Introduction to Dairy Chemistry: Composition of milk - Properties of milk - food and

Nutritive value of dairy products.

Unit - II:

Processed milk: Sterilized milk - homogenised milk - Standardized milk - Flavoured

milk - Recombined milk - Toned milk - Rehydrated milk.

Unit - III:

Production of Dairy Products: Method and Manufacture of Butter, Cream, Ice cream,

Cheese, Butter oil.

Unit - IV:

Dried milk: Preparation of Butter rnilk powder - whey povrder - malted milk powder -
cream powder - Ice cream mix powder - Cheese Powder.

Unit - V:

Dairy Products: Manufacture of dairy products from whole milk - kheer, khoa, ghee,

kulfi, lassi, dahi, rabri and paneer.

Reference Book:

* Outlines of dairy Technology - Sukurnar De

.:. Fundamental of Dairy chemistry - Web Johnson and Alford
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.13 Certificate in Functional English (Basic Level) 

(CFE) School of Humanities (SOH) 
 

The Programme will improve the learners' proficiency in the English language. The objective of the Programme 
is to give the learners practice in the skills of listening, speaking, reading, writing, communicative grammar and 
study skills so that they can function in English in the social and academic spheres. It will also acquaint the 
learners with some professional skills  which will prepare them for a job. This course enables learners to engage 
in conversations and write with confidence in all spheres of their daily life. 

  programme 

 
Programme 

Details: 
 

Course Code      Title of the Course                                                                                               

Credits 

BEG 4                 English in Daily Life                                                                                                 

BEG 5                 English in Education                                                                                                

BEG 6                 Joining the Work Force                                                                                            

                                                                                                                                 1 
 

Programme Coordinator: Dr. Prof. Parmod Kumar, parmodkumar@gmail.com, Ph. 011-

29572758 
 
 

 

 

 

English in Daily Life BEG – 004 

 

UNIT 3FAMILY AND FRIENDS  

UNIT 4 DESCRIBING DAILY EVENTS 
UNIT 5 THE MEDIA 

UNIT 6 THE FLOATING MARKETS OF 
THAILAND 
UNIT 7 PEOPLE AT WORK 

UNIT 8 THE SMELL OF FOOD 
UNIT 9 FOOD AND EATING RIGHT 

UNIT 10 HEALTH AND FITNESS 
UNIT 11 ADVENTURE SPORTS 
UNIT 12LAUGHTER AND AMUSEMENT 

UNIT 13 PREPARING FOR A HOLIDAY 
UNIT 14 ON HOLIDAY AND DESCRIBING 

PLACES 
UNIT 15 EATING OUT 
UNIT 16 TOURISM AND ENVIRONMENT 

 

 

 

 

 

 

 
 

 



 
English in Education BEG – 005 

 
'UNIT 1 MAKING A CHOICE 

UNIT 2 THE CAMPUS 
UNIT 3 SETTLING IN 
UNIT 4 THINKING ABOUT LEARNING 

UNIT 5 ATTENDING A LECTURE 
UNIT 6 ACTIVITY CLUBS FOR STUDENTS 

UNIT 7 YOUNG LEADERS 
UNIT 8 DOING AWAY WITH EXAMS 
UNIT 9 HUMANITIES 

UNIT 10 SOCIAL SCIENCE: DISASTER 
MANAGEMENT 

UNIT 11 NANOTECHNOLOGY 
UNIT 12 CULTURE AND HERITAGE 
UNIT 13 COMMLTNICATION AND CULTURE 

UNIT 14 PLASTIC MONEY 
UNIT 15 EMAIL AND SMS 

UNIT 16 USING COMPUTERS IN DAILY LIFE 
 

 
 
 

Joining the Work Force BEG – 006 
 

UNIT 1 LOOKING FOR A JOB 
UNIT 2 JOB ADVERTISEMENTS 
UNIT 3 PORTFOLIO MAKING 

UNIT 4 WRITING YOUR CURRICULUM VITAE 
UNIT 5 JOB INTERVIEWS 

UNIT 6 DISCUSSIONS 
UNIT 7 PRESENTATION SKILLS - I 
UNIT 8 PRESENTATION SKILLS IT 

UNIT 9 BODY LANGUAGE - NON-VERBAL 
COMMUNICATION 

UNIT 10 SKILLS REQUIRED AT THE JOB: 
TELEPHONING 
UNIT 11 BUSINESS CORRESPONDENCE-1 

UNIT 12 BUSINESS CORRESPONDANCE-2 
UNIT 13 WORK ETHICS 

 
 

 

 

 

 

 

 

 

 

 



 
 

 

 

PROGRAMME 

GUIDE 

 

 
Certificate 

Programme in 

Food and Nutrition 
 

 

 

 

 

in Food and Nutrition (CFN) School 

of Continuing Education (SOCE) 
The Certificate in Foods and Nutrition is basically a Post-Literacy level awareness programme 
meant for people with basic reading and writing skills. The Programme aims to acquaint the 
learner with the role of food in ensuring healthy living for the individual, family and community. 
It includes features like food selection and preparation, nutrition from infancy to old age, 
economics of food, kitchen gardening, food adulteration, consumer rights, safety and education, 
etc. The programme lays primary emphasis on Nutrition with relevance to present day scenario, 
cost effectiveness, environment friendly approaches that reaches to almost the entire nation, 
hence making the learners responsible and aware citizens of tomorrow. 

Eligibility: No formal qualification, Minimum age of 18 years as on the last date for receipt 

of Admission form. Medium of Instruction: English, Hindi, Assamese, Gujarati, Kannada, 

Malayalam, Marathi, Punjabi, Tamil and Oriya. Duration: Minimum 6 months and Maximum 

2 years; offered in both January & July cycle of admissions 

 

 

Programme Coordinator: Prof. Deeksha Kapur, deekshakapur@ignou.ac.in, Ph.011-29536347, 29572960 

 

 
 

 

Course Code Title of the Course Credits 

CFN 1 You and Your Food 6 

CFN 2 Your Food and its Utilisation 6 

CFN 3 Economics of Food 4 

Total Credits 16 

CFN 

mailto:deekshakapur@ignou.ac.in


CFN-1 You and Your Food 
 

UNIT 1 FOOD AND FOOD ACCEPTANCE  
UNIT 2 FUNCTIONS OF FOOD 
UNIT 3 MACRONUTRIENTSAND THEIR FUNCTIONS  

Unit-4 Micronutrients and their functions 
UNIT 5 BASIC FOOD GROUPS 

Unit-6 Let us choose the right food 
Unit-7 How healthy are your meal patterns ? 
Unit-8 Let us ensure and nutrient retention 

Unit-9 Let us make food safe to eat 
Unit-10 Let us preserve food 

Unit-11 Selection preparation and nutritive value of cereals and millets 
Unit-12 Selection of fats and oils and their nutritive value 
Unit-13 Selection and preparation of sugar and jaggery and their nutritive value 

Unit-14 Selection, preparation and nutritive value of Pulses, Nuts and Oilseeds 
Unit-15 Selection, preparation and nutritive value of milk and milk products 

Unit-16 Selection, preparation and nutritive value of eggs and flesh foods 
Unit-17 Selection, preparation and nutritive value of vegetables 
Unit-18 Selection of fruits and their nutritive value 

Unit-19 Spices, Condiments and Salt 
Unit-20 Selection, preparation and nutritive value of beverages 
Unit-21 Convenience foods 

 

CFN-2 Your Food and its Utilisation 

 
Unit-1 Food, Nutrition and Nutritional Status 

Unit-2 Recommended Dietary Intakes for Indians 
Unit-3 Daily Food Guide and Balanced Diet 

Unit-4 Assimilation of Food Into Body- 
Unit-5 Growth Pattern and Nutritional Requirements 
Unit-6 Malnutrition and Health- 

Unit-7 Food Energy, Activity Pattern and Body Weight 
Unit-8 Nutrition Through the Life Cycle - Pregnancy & Foetal Growth 

Unit-9 Nutrition Through the Life Cycle - Infancy 
Unit-10 Nutrition Through the Life Cycle – Preschool Age 
Unit-11 Nutrition Through Life Cycle - The School Age 

Unit-12 Nutrition Through Life Cycle - Adolescence 
Unit-13 Nutrition Through Life Cycle - Adulthood 

Unit-14 Nutrition Through Life Cycle - Old-Age 
Unit-15 Assessment of Nutritional Status 

Unit-16 Our Food Habits 
Unit-17 Food Misinformation 
 

 

CFN-3 Economics of Food 

https://egyankosh.ac.in/handle/123456789/62001
https://egyankosh.ac.in/handle/123456789/62005
https://egyankosh.ac.in/handle/123456789/62006
https://egyankosh.ac.in/handle/123456789/62032
https://egyankosh.ac.in/handle/123456789/62035
https://egyankosh.ac.in/handle/123456789/62036
https://egyankosh.ac.in/handle/123456789/62121
https://egyankosh.ac.in/handle/123456789/62122
https://egyankosh.ac.in/handle/123456789/62123
https://egyankosh.ac.in/handle/123456789/62126
https://egyankosh.ac.in/handle/123456789/62130
https://egyankosh.ac.in/handle/123456789/62133
https://egyankosh.ac.in/handle/123456789/62148
https://egyankosh.ac.in/handle/123456789/62152
https://egyankosh.ac.in/handle/123456789/62161
https://egyankosh.ac.in/handle/123456789/62171
https://egyankosh.ac.in/handle/123456789/62172
https://egyankosh.ac.in/handle/123456789/31247
https://egyankosh.ac.in/handle/123456789/31246
https://egyankosh.ac.in/handle/123456789/31245
https://egyankosh.ac.in/handle/123456789/31251
https://egyankosh.ac.in/handle/123456789/31250
https://egyankosh.ac.in/handle/123456789/31249
https://egyankosh.ac.in/handle/123456789/31248
https://egyankosh.ac.in/handle/123456789/31254
https://egyankosh.ac.in/handle/123456789/31253
https://egyankosh.ac.in/handle/123456789/31252
https://egyankosh.ac.in/handle/123456789/31258
https://egyankosh.ac.in/handle/123456789/31257
https://egyankosh.ac.in/handle/123456789/31256
https://egyankosh.ac.in/handle/123456789/31255
https://egyankosh.ac.in/handle/123456789/31261
https://egyankosh.ac.in/handle/123456789/31260
https://egyankosh.ac.in/handle/123456789/31259


 
 

Unit-1 How Do We Spend Our Food Money 
Unit-2 How Do We Plan for Growing Our Food 

Unit-3 Public Distribution System 
Unit-4 Government's Agricultural Policies 
 

Unit-5 Government's Poultry and Pisciculture Programmes 
Unit-6 Operation Flood Programme 

Unit-7 Supplementary Feeding Programmes 
 
Unit-8 Protection of Food Supplies 

Unit-9 Food Adulteration and Precautions 
Unit-10 Consumer Education 

 
 
 

 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 

https://egyankosh.ac.in/handle/123456789/31296
https://egyankosh.ac.in/handle/123456789/31296
https://egyankosh.ac.in/handle/123456789/31295
https://egyankosh.ac.in/handle/123456789/31294
https://egyankosh.ac.in/handle/123456789/31300
https://egyankosh.ac.in/handle/123456789/31299
https://egyankosh.ac.in/handle/123456789/31299
https://egyankosh.ac.in/handle/123456789/31298
https://egyankosh.ac.in/handle/123456789/31297
https://egyankosh.ac.in/handle/123456789/31303
https://egyankosh.ac.in/handle/123456789/31303
https://egyankosh.ac.in/handle/123456789/31302
https://egyankosh.ac.in/handle/123456789/31301


 

 

 

 

 

 

 

 

 

 
8.21 Certificate in Business Skills (CBS) School of Management Studies 

(SOMS) 

This programme has been developed jointly by IGNOU, Rajiv Gandhi Foundation 
(RGF) and Commonwealth of Learning (COL) Canada, with an aim to enable NGOs 

and other agencies to develop business skills among the street children, unemployed 
youth, rural and urban disadvantaged sections and women, so that these groups can 

avail gainful self employment opportunities. 

In order to be eligible for the award of the Certificate in Business Skills, one has to 

complete the following 4 courses equivalent to 18 credits: 

Eligibility:10+2 or its equivalent. 

Medium of Instruction: English 

Duration: Minimum 6 months and Maximum 2 years; offered in both January & July cycle of 

admissions. 

 

Programme Details: 
 

CourseCode Title of theCourse Credits 

ECO1 Business Organisation 4 



PCO1 Preparatory Course in Commerce 4 

BCOA1 Business Communication & Entrepreneurship 4 

CITL1 Laboratory Course 6 

Total Credits 18 

Programme Coordinators: Dr. Subodh Kesharwani, skesharwani@ignou.ac.in, Ph. 011-29573018 

BCOA-001 Business Communication and 
Entrepreneurship 
Unit-1 Basic Grammar Skills 

Unit-2 Putting Grammar to Use 
Unit-3 Creating Short Writing 
Unit-4 Applying English Skills to Special Projects 

Unit-5 Choosing to Become an Entrepreneur 
Unit-6 Becoming an Entrepreneur 

Unit-7 Setting Up a Small Business Enterprise 
 
Unit-8 Financial Management of Small Business 

 
Unit-9 Legal Requirements of Small Business 

 
 

CITL-001 Laboratory Course  

Block-01 Lab Manual 1 
 

Unit-1 Install Your Operating System (WINDOWS/LINUX) 
Unit-2 Writing a programme in 'C' 

Unit-3 Word Processing 
Unit-4 Spreadsheet 

Block-02 Lab Manual 2  
Unit-1 Presentation Tools 

Unit-2 Databases 
Unit-3 Internet and its Applications 

Unit-4 Web Page Design 
Unit-5 Java Programming Lab 

ECO-01 Business Organisation 
 
Unit-1 Nature and Scope of Business 
Unit-2 Forms of Business Organisation-I 

mailto:skesharwani@ignou.ac.in
https://egyankosh.ac.in/handle/123456789/14851
https://egyankosh.ac.in/handle/123456789/14850
https://egyankosh.ac.in/handle/123456789/14849
https://egyankosh.ac.in/handle/123456789/14848
https://egyankosh.ac.in/handle/123456789/14856
https://egyankosh.ac.in/handle/123456789/14855
https://egyankosh.ac.in/handle/123456789/14854
https://egyankosh.ac.in/handle/123456789/14853
https://egyankosh.ac.in/handle/123456789/14852
https://egyankosh.ac.in/handle/123456789/9569
https://egyankosh.ac.in/handle/123456789/51139
https://egyankosh.ac.in/handle/123456789/9570
https://egyankosh.ac.in/handle/123456789/9572
https://egyankosh.ac.in/handle/123456789/9577
https://egyankosh.ac.in/handle/123456789/9579
https://egyankosh.ac.in/handle/123456789/9580
https://egyankosh.ac.in/handle/123456789/9582
https://egyankosh.ac.in/handle/123456789/9584
https://egyankosh.ac.in/handle/123456789/15396
https://egyankosh.ac.in/handle/123456789/15395


Unit-3 Forms of Business Organisation-II 
Unit-4 Business Promotion 

Unit-5 Methods of Raising Finance 
 

Unit-6 Sources of Long Term Finance and Underwriting   
 
Unit-7 Stock Exchanges 

 
Unit-8 Advertising 

 
Unit-9 Advertising Media 
 

Unit-10 Home Trade and Channels of Distribution 
 

Unit-11 Wholesalers and Retailers 
Unit-12 Procedure for Import and Export TradeBlock-3 
Unit-13 Banking 

 
Unit-14 Business Risk and Insurance 

Unit-15 Transport and Warehousing 
Unit-16 Government in Business 

Unit-17 Forms of Organisation in Public Enterprises 
Unit-18 Public Utilities 

PCO-1 Preparatory Course in Commerce 
 

Unit-1 Nature of Business 
Unit-2 Nature and Scope of Accounting 

 
Unit-3 Basic Accounting Terms and Concepts 
 

Unit-4 Accounting Process and Rules 
 

Unit-5 Journal 
 
Unit-6 Ledger 

Unit-7 Subsidiary Books : Cash Book 
Unit-8 Banking Transactions and Three Column Cash Book 

 
Unit-9 Bank Reconciliation Statement 

Unit-10 Other Subsidiary Books     
Unit-11 Trial Balance 
Unit-12 Basic Concepts Relating to Final Accounts 

Unit-13 Capital and Revenue 
Unit-14 Trading Account 

Unit-15 Manufacturing Account 
Unit-16 Profit and Loss Account 
 

Unit-17 Balance Sheet 
Unit-18 Adjustments in Final Accounts 

Unit-19 Final Accounts with Adjustments 

https://egyankosh.ac.in/handle/123456789/15394
https://egyankosh.ac.in/handle/123456789/15393
https://egyankosh.ac.in/handle/123456789/15399
https://egyankosh.ac.in/handle/123456789/15398
https://egyankosh.ac.in/handle/123456789/15397
https://egyankosh.ac.in/handle/123456789/15397
https://egyankosh.ac.in/handle/123456789/15404
https://egyankosh.ac.in/handle/123456789/15403
https://egyankosh.ac.in/handle/123456789/15402
https://egyankosh.ac.in/handle/123456789/15401
https://egyankosh.ac.in/handle/123456789/15400
https://egyankosh.ac.in/handle/123456789/15407
https://egyankosh.ac.in/handle/123456789/15406
https://egyankosh.ac.in/handle/123456789/15405
https://egyankosh.ac.in/handle/123456789/15415
https://egyankosh.ac.in/handle/123456789/15413
https://egyankosh.ac.in/handle/123456789/15411
https://egyankosh.ac.in/handle/123456789/15423
https://egyankosh.ac.in/handle/123456789/15421
https://egyankosh.ac.in/handle/123456789/15419
https://egyankosh.ac.in/handle/123456789/15426
https://egyankosh.ac.in/handle/123456789/15425
https://egyankosh.ac.in/handle/123456789/15424
https://egyankosh.ac.in/handle/123456789/15437
https://egyankosh.ac.in/handle/123456789/15436
https://egyankosh.ac.in/handle/123456789/15434
https://egyankosh.ac.in/handle/123456789/15432
https://egyankosh.ac.in/handle/123456789/15430
https://egyankosh.ac.in/handle/123456789/15455
https://egyankosh.ac.in/handle/123456789/15452
https://egyankosh.ac.in/handle/123456789/15450
https://egyankosh.ac.in/handle/123456789/15449
https://egyankosh.ac.in/handle/123456789/15446
https://egyankosh.ac.in/handle/123456789/15461
https://egyankosh.ac.in/handle/123456789/15459
https://egyankosh.ac.in/handle/123456789/15458


 
Unit-20 Rectification of Errors 

 
 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://egyankosh.ac.in/handle/123456789/15457
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Certificate Programme in Teaching of 
Primary School Mathematics 

(CTPM) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

School of Sciences 

Indira Gandhi National Open University Maidan Garhi, 

New Delhi-110068 ctpm@ignou.ac.in 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Certificate Programme in Teaching of Primary School Mathematics 

(CTPM) School of Sciences (SOS) 

This awareness level practical-oriented programme provides some strategies for teaching 
mathematics to children in a way that will make them feel positive about it. The Programme is 

mailto:ctpm@ignou.ac.in


aimed at pre-primary and primary school teachers, as well as parents of young children. Its 
basic objectives are to help primary school teachers to critically look at their mathematics 
teaching strategies and alter them to suit their students’ background; to refresh these teachers 
about children’s learning processes in the context of mathematics learning; and to make the 
discourse of mathematics teaching available to awider section of society. The objectives are 
expected to be metbyexposing the learners of this programme to the need for giving a meaning 
and context while learning or teaching mathematical concepts, processes and skills. 

A special component of this programme is a 2-credit project. This is a chance for the learner 
to actively engage with young children to see how they acquire mathematics. 

Eligibility: Adult with 10th pass 

Medium of Instruction: English & Hindi 

Duration: Minimum 6 months and Maximum 2 years; offered only in July cycle of admission. 

 

Programme Details: 

Course Code Title of the Course Credits 

AMT 1 Teaching of Primary School Mathematics 
(6 credits theory + 2 credits project) 
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LMT 1 Learning Mathematics 8 

Total Credits  16 

Programme Coordinator: Prof. Sujatha Varma, ctpm@ignou.ac.in, Ph. 011-29572830 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

AMT-01 Teaching of Primary School 
Mathematics (English)  
 
Unit-1 Why Learn Mathematics? 

mailto:ctpm@ignou.ac.in
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Unit-2 Knowing Your Learner 

Unit-3 Helping Children Learn Mathematics 

Unit-5 Learning To Count 

Unit-6 Ones, Tens And More 

Unit-7 Addition and Subtraction 

Unit-8 Multiplication And Division 

Unit-9 Negative Numbers 

Unit-10 Generalising Arithmetic to Algebra 

Unit-11 Developing Language 

Unit-12 Fractions of Which Whole? 

Unit-13 Types of Fractions 

Unit-14 Operations with Fractions 

Unit-15 Decimals 

Unit-16 Developing Spatial Concepts 

Unit-17 Measuring Size 

Unit-18 Measuring of Angles 

Unit-19 Measuring Time 

 
 

 

 

 

LMT-01 Learning Mathematics 
 
Unit-1 Thinking about Learning 
Unit-2 Thinking about the Learning 
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Unit-3 Constructivist Approaches to Learning 
Unit-5 Building a Constructivist Classroom 

Unit-6 On Learning Mathematics 
Unit-7 Learning Through Activities 

Unit-8 Learning to Handle Data 
Unit-9 Learning to Interpret Data 
Unit-10 Learning about Chance 

 
Unit-11 Children's Spatial Abilities 

 
Unit-12 Reading Pictures-Relating 2D with 3D 
 

Unit-13 Understanding Maps 
 

Unit-14 Working with Fractions 
 
Unit-15 Working with Decimal Fractions 

 
Unit-16 Thinking about Numbers 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 

CERTIFICATE PROGRAMME IN THE TEACHING OF 

ENGLISH 

AS A SECOND LANGUAGE (CTE) 
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School of Humanities 

Indira Gandhi National Open University 
Maidan Garhi New 

Delhi-110068 

 

 

Certificate in Teaching of English as a Second 

Language (CTE) School of Humanities (SOH) 

This Programme is based on the communicative approach to language teaching and is designed 

to enhance the teachers’ understanding of the learners, the learning process, and the nature and 

structure of the English Language. It will also help teachers to innovate strategies for teaching 

the skills of listening, speaking, reading and writing. 

Eligibility: Graduation or 3 years of B.EL.ED or 2 years PTT, ETT or 10+2 with 2 years 

teaching experience 

Medium of Instruction: English 

Duration: Minimum 6 months and Maximum 2 years; offered in both January & July cycle of 

admissions. 

 

Programme Details: 
 

Course Code Title of the Course Credits 

I) Compulsory Courses 

CTE 101 The Language Learner and the Learner 4 

CTE 102 The Structure of English 4 

CTE 103 Teaching Strategies 4 

II) Optional Courses (Select any one) 

CTE 104 Teaching English-Elementary School 4 

CTE 105 Teaching English-Secondary School 4 

Total Credits 16 

 

CTE-01 The Language Learner  



Unit-1 Who are the Learners of Language? -I 
Unit-2 Who are the Leanlers of Language ? -II 

Unit-3 Learner Factors in Second Language Acquisition-1 
Unit-4 Learner Factors in Second Language Acquisition-2 

Unit-5 What is Language ? Unique Features of Hunian Language 
Unit-6 Language and Society 
Unit-7 Language, Mind and Brain 

Unit-8 Language Change in English through the Ages 
 

Unit-9 Learning Theories 
 
Unit-10 The Role of Errors in Language Learning - I : Contrastive Analysis 

and Error Analysis 
Unit-11 The Role of Errors in Language Learning - II 

Unit-13 Bilingualisim 
Unit-14 Code MixingICode Switching-and their Use in the English Classroom 
 

Unit-15 English in India 
 

Unit-16 A Survey of the Position of English in Schools and Colleges 
 

Unit-17 Language and Power 
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CTE-02 The Structure of English 
Unit-1 Native and Non-native Varieties of English 

 
Unit-2 Indianization of English 
Unit-3 Indian English : Questions of Standard Form and Intelligibility 

Block-2 The nature of text 
 

Block-3 Sentence types : from and function 
Block-4 English word patterns and sounds 

 

CTE-03 Teaching Strategies 
 

Unit-1 Planning Lessons: From Course Material to Classroom process 
Unit-2 Classroom Management 

Unit-3 Monitoring Instruction- The Reflective Teacher 
Unit-4 Experimenting with Teaching 

Unit-5 Language Learning Activities-1: Listening and Reading 
Comprehension-Some Similarities 
Unit-6 The Need for Teaching Listening Comprehension in the Classroom 

 
Unit-7 The Reading process 

Unit-8 Developing Reading Skills 
Unit-9 Speaking and Writing: Similarities and Differences 
Unit-10 Some Approaches to Teaching the Spoken Language 

Unit-11 Classroom Activities (Speaking) 
Unit-12 Emerging Trends in Teaching Writing 

 
Unit-13 Teaching Grammar 
 

Unit-14 Teaching Materials- Their Need and Justification 
Unit-15 Approaches to Materials Production 

Unit-16 Evaluating and Adapting Instructional Materials 
 
 

 

 

 

CTE-4 Teaching English (Elementary School) 
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Unit-1 The Learner at the Primary School Level 
Unit-2 Teaching Underprivileged Learners 

Unit-3 Educating Children with Special Needs 
Unit-4 Speaking 

Unit-5 Listening and Speaking in the Primary School 
Unit-6 Listening for Perception- Auditory Discrimination Activities 
 

Unit-7 Listening for Comprehension 
Unit-8 Evaluation of Listening and Speaking 

 
Unit-9 The Nature of Reading 
Unit-10 Teaching Reading : General Principles 

Unit-11 Teaching Reading Strategies 
Unit-12 Teaching Reading Comprehension Strategies 

 
Unit-13 Developing and Implementing Reading Programmes 
 

Unit-14 The Mechanics of Writing 
Unit-15 Creating a Writing Environment 

 
Unit-16 Types of Writing in the Primary School 

Unit-17 The Writing Process with Beginners 
Unit-18 Process Writing at a More Advanced Level 
Unit-19 Writing Across the Curriculum 

Unit-20 Evaluation of Written Work 
Unit-21 Teaching Grammar: New Activities and Games 
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Certificate Programme in Teaching of 
Primary School Mathematics 

(CTPM) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

School of Sciences 

Indira Gandhi National Open University Maidan Garhi, 

New Delhi-110068 ctpm@ignou.ac.in 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Certificate in Teaching of Primary School Mathematics (CTPM) 
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School of Sciences (SOS) 

This awareness level practical-oriented programme provides some strategies for teaching 
mathematics to children in a way that will make them feel positive about it. The Programme is 
aimed at pre-primary and primary school teachers, as well as parents of young children. Its 
basic objectives are to help primary school teachers to critically look at their mathematics 
teaching strategies and alter them to suit their students’ background; to refresh these teachers 
about children’s learning processes in the context of mathematics learning; and to make the 
discourse of mathematics teaching available to awider section of society. The objectives are 
expected to be metbyexposing the learners of this programme to the need for giving a meaning 
and context while learning or teaching mathematical concepts, processes and skills. 

A special component of this programme is a 2-credit project. This is a chance for the learner 
to actively engage with young children to see how they acquire mathematics. 

Eligibility: Adult with 10th pass 

Medium of Instruction: English & Hindi 

Duration: Minimum 6 months and Maximum 2 years; offered only in July cycle of admission. 

 

Programme Details: 

Course Code Title of the Course Credits 

AMT 1 Teaching of Primary School Mathematics 
(6 credits theory + 2 credits project) 
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LMT 1 Learning Mathematics 8 

Total Credits  16 

Programme Coordinator: Prof. Sujatha Varma, ctpm@ignou.ac.in, Ph. 011-29572830 
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AMT-01 Teaching of Primary School 
Mathematics (English)  
 
Unit-1 Why Learn Mathematics? 

Unit-2 Knowing Your Learner 

Unit-3 Helping Children Learn Mathematics 

Unit-5 Learning To Count 

Unit-6 Ones, Tens And More 

Unit-7 Addition and Subtraction 

Unit-8 Multiplication And Division 

Unit-9 Negative Numbers 

Unit-10 Generalising Arithmetic to Algebra 

Unit-11 Developing Language 

Unit-12 Fractions of Which Whole? 

Unit-13 Types of Fractions 

Unit-14 Operations with Fractions 

Unit-15 Decimals 

Unit-16 Developing Spatial Concepts 

Unit-17 Measuring Size 

Unit-18 Measuring of Angles 

Unit-19 Measuring Time 
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LMT-01 Learning Mathematics 
 

Unit-1 Thinking about Learning 
Unit-2 Thinking about the Learning 
Unit-3 Constructivist Approaches to Learning 

Unit-5 Building a Constructivist Classroom 
Unit-6 On Learning Mathematics 

Unit-7 Learning Through Activities 
Unit-8 Learning to Handle Data 
Unit-9 Learning to Interpret Data 

Unit-10 Learning about Chance 
 

Unit-11 Children's Spatial Abilities 
 
Unit-12 Reading Pictures-Relating 2D with 3D 

 
Unit-13 Understanding Maps 

 
Unit-14 Working with Fractions 
 

Unit-15 Working with Decimal Fractions 
 

Unit-16 Thinking about Numbers 
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CERTIFICATE IN TOURISM STUDIES 

(CTS) 
 

 

 

 

 

 

 

School of Tourism and Hospitality Services Management I 
 

 

 

 

 

 

 

 



 

 

 

Certificate in Tourism Studies (CTS) 
School of Tourism and Hospitality Services Management (SOTHSM) 

The Programme is aimed at familiarising you with varied aspects of Tourism, creating 
awareness about Tourism, imparting basic training in organising Tourism services and opening 
career opportunities. It consists of two courses of eight credits each. 

 
Eligibility: 10+2 pass or its equivalent 

Medium of Instruction: English & Hindi 

Duration: Minimum 6 months and Maximum 2 years; offered in both January & July cycle of 

admissions. 
Fee Structure: Rs.2,000/- for full programme 

Programme Details:  

 

Course Code Title of the Course Credits 

TS 1 Foundation Course in Tourism 8 

TS 2 Tourism Development: Products, Operations and Case Studies 8 

Total Credits 16 

Programme Coordinator: Dr. Paramita Suklabaidya, paramitaz@ignou.ac.in, Ph. 011-29571755 
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TS-1 Foundation Course in Tourism 
 

Unit-1 Understanding Tourism-l 
Unit-2 Understanding Tourism-lI 

Unit-3 Historical Evolution and Development 
Unit-4 Tourism System 
 

Unit-5 Constituents of Tourism Industry and Tourism Organisations 
 

Unit-6 Tourism Regulations 
Unit-7 Statistics and Measurements 
Unit-8 Modes of Transport 

Unit-9 Tourist Accommodation 
Unit-10 Informal Services in Tourism 

 
Unit-11 Subsidiary Services : Categories and Roles 
 

Unit-12 Shops, Emporiums and Melas 
 

Appendix-I 
 
Unit-13 Travel Agency 

Unit-14 Tour Operator 
Unit-15 Guide and Escorts 

Unit-16 Tourism Information : Sources 
Unit-17 India's Biodiversity : Landscape, Environment and Ecology 
 

Unit-18 Seasonality and Destination 
 

Unit-19 Map and Chart Work 
Unit-20 Tourism Marketing-I : Relevance, Product Design, Market Research 
Unit-21 Tourism Marketing-II : Promotional Events Advertising, Publicity Selling 

 
Unit-22 Role of Media 

Unit-23 Writing for Tourism 
 

Unit-24 Personality Development And Communicating Skills 
 
Unit-25 Use of History 

Unit-26 Monuments and Museums 
Unit-27 Living Culture and Performing Arts 

Unit-28 Religion of India 
Unit-29 Tourism Policy and Planning 
Unit-30 Infrastructural Development 

 
Unit-31 Local Bodies, Officials and Tourism 

 
Unit-32 Development, Dependency and Manila Declaration 
Unit-33 Economic Impact 

Unit-34 Social, Political and Environmental Impact 
Unit-35 Threats and Obstacles to Tourism 
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TS-2 Tourism Development : Products, 
Operations and Case Studies  
 

Unit-1 Profiling Foreign Tourist 
Unit-2 Domestic Tourist : Profile and Flows 

Unit-3 Guest-Host Relationship 
Unit-4 Sociology, Anthropology and Tourism 

Unit-5 Discovering A Town : Guide and The City Tour 
 
Unit-6 Describing A Monument : The  Taj Mahal 

 
Unit-7 The Mountain Guide : Sherpa 

Unit-8 Journey Through A Museum 
Unit-9 Visiting National Park : A Guide's Perception 

Unit-10 Dance and Music : The Khajuraho Festival 
 
Unit-11 The Business City : Bombay 

 
Unit-12 Cuisines, Customs, Festivals and Fairs 

Unit-13 Adventure and Sports 
Unit-14 Beach and Island Resorts : Kovalam and Lakshadweep 
Unit-15 Hill Station of India 

 
Unit-16 Wildlife : Jim Corbett and Gir National Parks 

Unit-17 Pilgrimage 
Unit-18 Festivals 
Unit-19 Ethnic Tourism 

Unit-20 Craft and Folk Arts 
Unit-21 Festivals of India : A Cultural Construction Abroad 

Unit-22 India Fest 
Unit-23 Kalinga-Bali Yatra 
Unit-24 Palace on Wheels 

Unit-25 Pata : A Study of Travel Mart 
Unit-26 Marketing Overseas : Tourism Department, Govt. of India 

Unit-27 State Government Tourism Promotional Plans : A Case Study of Maharashtra 
Unit-28 Sita 
 

Unit-29 Air India 
Unit-30 Highway Services : Haryana Tourism 

 
Unit-31 The Heritage Hotels 
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8.21 Certificate in Business Skills (CBS) School of 

Management Studies (SOMS) 

This programme has been developed jointly by IGNOU, Rajiv Gandhi Foundation 

(RGF) and Commonwealth of Learning (COL) Canada, with an aim to enable NGOs 
and other agencies to develop business skills among the street children, unemployed 

youth, rural and urban disadvantaged sections and women, so that these groups can 
avail gainful self employment opportunities. 

In order to be eligible for the award of the Certificate in Business Skills, one has to 

complete the following 4 courses equivalent to 18 credits: 

Eligibility:10+2 or its equivalent. 

Medium of Instruction: English 

Duration: Minimum 6 months and Maximum 2 years; offered in both January & July cycle of 

admissions. 

Fee Structure: Rs. 3,200/- for full programme 

Programme Details: 
 

CourseCode Title of theCourse Credits 

ECO1 Business Organisation 4 

PCO1 Preparatory Course in Commerce 4 

BCOA1 Business Communication & Entrepreneurship 4 

CITL1 Laboratory Course 6 

Total Credits 18 

Programme Coordinators: Dr. Subodh Kesharwani, skesharwani@ignou.ac.in, Ph. 011-29573018 
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BCOA-001 Business Communication and 
Entrepreneurship 
Unit-1 Basic Grammar Skills 

Unit-2 Putting Grammar to Use 
Unit-3 Creating Short Writing 
Unit-4 Applying English Skills to Special Projects 

Unit-5 Choosing to Become an Entrepreneur 
Unit-6 Becoming an Entrepreneur 

Unit-7 Setting Up a Small Business Enterprise 
 
Unit-8 Financial Management of Small Business 

 
Unit-9 Legal Requirements of Small Business 

 
 

 

CITL-001 Laboratory Course  

Block-01 Lab Manual 1 
 

Unit-1 Install Your Operating System (WINDOWS/LINUX) 

Unit-2 Writing a programme in 'C' 
Unit-3 Word Processing 
Unit-4 Spreadsheet 

Block-02 Lab Manual 2  
Unit-1 Presentation Tools 
Unit-2 Databases 

Unit-3 Internet and its Applications 
Unit-4 Web Page Design 

Unit-5 Java Programming Lab 
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ECO-01 Business Organisation 
 

Unit-1 Nature and Scope of Business 
Unit-2 Forms of Business Organisation-I 
Unit-3 Forms of Business Organisation-II 

Unit-4 Business Promotion 
Unit-5 Methods of Raising Finance 

 
Unit-6 Sources of Long Term Finance and Underwriting   
 

Unit-7 Stock Exchanges 
 

Unit-8 Advertising 
 
Unit-9 Advertising Media 

 
Unit-10 Home Trade and Channels of Distribution 

 
Unit-11 Wholesalers and Retailers 
Unit-12 Procedure for Import and Export TradeBlock-3 

Unit-13 Banking 
 

Unit-14 Business Risk and Insurance 
Unit-15 Transport and Warehousing 
Unit-16 Government in Business 

Unit-17 Forms of Organisation in Public Enterprises 
Unit-18 Public Utilities 
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PCO-1 Preparatory Course in Commerce 

 
Unit-1 Nature of Business 
Unit-2 Nature and Scope of Accounting 

 
Unit-3 Basic Accounting Terms and Concepts 

 
Unit-4 Accounting Process and Rules 
 

Unit-5 Journal 
 

Unit-6 Ledger 
Unit-7 Subsidiary Books : Cash Book 
Unit-8 Banking Transactions and Three Column Cash Book 

 
Unit-9 Bank Reconciliation Statement 

Unit-10 Other Subsidiary Books     
Unit-11 Trial Balance 
Unit-12 Basic Concepts Relating to Final Accounts 

Unit-13 Capital and Revenue 
Unit-14 Trading Account 

Unit-15 Manufacturing Account 
Unit-16 Profit and Loss Account 

 
Unit-17 Balance Sheet 
Unit-18 Adjustments in Final Accounts 

Unit-19 Final Accounts with Adjustments 
 

Unit-20 Rectification of Errors 
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CERTIFICATE IN TOURISM STUDIES 

(CTS) 
 

 

 

 

 

 

 

School of Tourism and Hospitality Services Management I 
 

 

 

8.25 Certificate in Tourism Studies (CTS) 
School of Tourism and Hospitality Services Management (SOTHSM) 

The Programme is aimed at familiarising you with varied aspects of Tourism, creating 
awareness about Tourism, imparting basic training in organising Tourism services and opening 
career opportunities. It consists of two courses of eight credits each. 



 
Eligibility: 10+2 pass or its equivalent 

Medium of Instruction: English & Hindi 

Duration: Minimum 6 months and Maximum 2 years; offered in both January & July cycle of 

admissions. 
Fee Structure: Rs.2,000/- for full programme 

Programme Details:  

 

Course Code Title of the Course Credits 

TS 1 Foundation Course in Tourism 8 

TS 2 Tourism Development: Products, Operations and Case Studies 8 

Total Credits 16 

Programme Coordinator: Dr. Paramita Suklabaidya, paramitaz@ignou.ac.in, Ph. 011-29571755 
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TS-1 Foundation Course in Tourism 
 

Unit-1 Understanding Tourism-l 
Unit-2 Understanding Tourism-lI 

Unit-3 Historical Evolution and Development 
Unit-4 Tourism System 
 

Unit-5 Constituents of Tourism Industry and Tourism Organisations 
 

Unit-6 Tourism Regulations 
Unit-7 Statistics and Measurements 
Unit-8 Modes of Transport 

Unit-9 Tourist Accommodation 
Unit-10 Informal Services in Tourism 

 
Unit-11 Subsidiary Services : Categories and Roles 
 

Unit-12 Shops, Emporiums and Melas 
 

Appendix-I 
 
Unit-13 Travel Agency 

Unit-14 Tour Operator 
Unit-15 Guide and Escorts 

Unit-16 Tourism Information : Sources 
Unit-17 India's Biodiversity : Landscape, Environment and Ecology 
 

Unit-18 Seasonality and Destination 
 

Unit-19 Map and Chart Work 
Unit-20 Tourism Marketing-I : Relevance, Product Design, Market Research 
Unit-21 Tourism Marketing-II : Promotional Events Advertising, Publicity Selling 

 
Unit-22 Role of Media 

Unit-23 Writing for Tourism 
 

Unit-24 Personality Development And Communicating Skills 
 
Unit-25 Use of History 

Unit-26 Monuments and Museums 
Unit-27 Living Culture and Performing Arts 

Unit-28 Religion of India 
Unit-29 Tourism Policy and Planning 
Unit-30 Infrastructural Development 

 
Unit-31 Local Bodies, Officials and Tourism 

 
Unit-32 Development, Dependency and Manila Declaration 
Unit-33 Economic Impact 

Unit-34 Social, Political and Environmental Impact 
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TS-2 Tourism Development : Products, 
Operations and Case Studies  
 

Unit-1 Profiling Foreign Tourist 
Unit-2 Domestic Tourist : Profile and Flows 

Unit-3 Guest-Host Relationship 
Unit-4 Sociology, Anthropology and Tourism 
Unit-5 Discovering A Town : Guide and The City Tour 

 
Unit-6 Describing A Monument : The  Taj Mahal 

 
Unit-7 The Mountain Guide : Sherpa 
Unit-8 Journey Through A Museum 

Unit-9 Visiting National Park : A Guide's Perception 
Unit-10 Dance and Music : The Khajuraho Festival 

 
Unit-11 The Business City : Bombay 

 
Unit-12 Cuisines, Customs, Festivals and Fairs 
Unit-13 Adventure and Sports 

Unit-14 Beach and Island Resorts : Kovalam and Lakshadweep 
Unit-15 Hill Station of India 

 
Unit-16 Wildlife : Jim Corbett and Gir National Parks 
Unit-17 Pilgrimage 

Unit-18 Festivals 
Unit-19 Ethnic Tourism 

Unit-20 Craft and Folk Arts 
Unit-21 Festivals of India : A Cultural Construction Abroad 
Unit-22 India Fest 

Unit-23 Kalinga-Bali Yatra 
Unit-24 Palace on Wheels 

Unit-25 Pata : A Study of Travel Mart 
Unit-26 Marketing Overseas : Tourism Department, Govt. of India 
Unit-27 State Government Tourism Promotional Plans : A Case Study of Maharashtra 

Unit-28 Sita 
 

Unit-29 Air India 
Unit-30 Highway Services : Haryana Tourism 
 

Unit-31 The Heritage Hotels 
 

 
 
 

Certificate Programme in Teaching of 
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Primary School Mathematics 
(CTPM) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

School of Sciences 

Indira Gandhi National Open University Maidan Garhi, 

New Delhi-110068 ctpm@ignou.ac.in 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Certificate Programme in Teaching of Primary School Mathematics 

(CTPM) School of Sciences (SOS) 
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This awareness level practical-oriented programme provides some strategies for teaching 
mathematics to children in a way that will make them feel positive about it. The Programme is 
aimed at pre-primary and primary school teachers, as well as parents of young children. Its 
basic objectives are to help primary school teachers to critically look at their mathematics 
teaching strategies and alter them to suit their students’ background; to refresh these teachers 
about children’s learning processes in the context of mathematics learning; and to make the 
discourse of mathematics teaching available to awider section of society. The objectives are 
expected to be metbyexposing the learners of this programme to the need for giving a meaning 
and context while learning or teaching mathematical concepts, processes and skills. 

A special component of this programme is a 2-credit project. This is a chance for the learner 
to actively engage with young children to see how they acquire mathematics. 

Eligibility: Adult with 10th pass 

Medium of Instruction: English & Hindi 

Duration: Minimum 6 months and Maximum 2 years; offered only in July cycle of admission. 

Fee Structure: Rs. 1,800/- for full programme 

Programme Details: 

Course Code Title of the Course Credits 

AMT 1 Teaching of Primary School Mathematics 
(6 credits theory + 2 credits project) 

 
8 

LMT 1 Learning Mathematics 8 

Total Credits  16 

Programme Coordinator: Prof. Sujatha Varma, ctpm@ignou.ac.in, Ph. 011-29572830 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

AMT-01 Teaching of Primary School 
Mathematics (English)  
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Unit-1 Why Learn Mathematics? 

Unit-2 Knowing Your Learner 

Unit-3 Helping Children Learn Mathematics 

Unit-5 Learning To Count 

Unit-6 Ones, Tens And More 

Unit-7 Addition and Subtraction 

Unit-8 Multiplication And Division 

Unit-9 Negative Numbers 

Unit-10 Generalising Arithmetic to Algebra 

Unit-11 Developing Language 

Unit-12 Fractions of Which Whole? 

Unit-13 Types of Fractions 

Unit-14 Operations with Fractions 

Unit-15 Decimals 

Unit-16 Developing Spatial Concepts 

Unit-17 Measuring Size 

Unit-18 Measuring of Angles 

Unit-19 Measuring Time 

 

 

 

 

LMT-01 Learning Mathematics 
 

Unit-1 Thinking about Learning 
Unit-2 Thinking about the Learning 
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Unit-3 Constructivist Approaches to Learning 
Unit-5 Building a Constructivist Classroom 

Unit-6 On Learning Mathematics 
Unit-7 Learning Through Activities 

Unit-8 Learning to Handle Data 
Unit-9 Learning to Interpret Data 
Unit-10 Learning about Chance 

 
Unit-11 Children's Spatial Abilities 

 
Unit-12 Reading Pictures-Relating 2D with 3D 
 

Unit-13 Understanding Maps 
 

Unit-14 Working with Fractions 
 
Unit-15 Working with Decimal Fractions 

 
Unit-16 Thinking about Numbers 
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8.13 Certificate in Functional English (Basic 



Level) (CFE) School of Humanities (SOH) 
 

The Programme will improve the learners' proficiency in the English language. The objective of the Programme 
is to give the learners practice in the skills of listening, speaking, reading, writing, communicative grammar and 
study skills so that they can function in English in the social and academic spheres. It will also acquaint the 
learners with some professional skills which will prepare them for a job. This course enables learners to engage 
in conversations and write with confidence in all spheres of their daily life. 

 
Eligibility: 10+2 or its 
equivalent 

 
Medium of 

Instruction: English 

 
Duration: Minimum 6 months and Maximum 2 years; offered in both January & July cycle of 

admissions. 

 
Fee Structure: Rs. 4,000/- for full 

programme 

 
Programme 

Details: 
 

Course Code      Title of the Course                                                                                               

Credits 

BEG 4                 English in Daily Life                                                                                            

4BEG 5                 English in Education                                                                                               

BEG 6                 Joining the Work Force                                                             

Programme Coordinator: Dr. Prof. Parmod Kumar, parmodkumar@gmail.com, Ph. 011-

29572758 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

English in Daily Life BEG – 004 



 

UNIT 3FAMILY AND FRIENDS  

UNIT 4 DESCRIBING DAILY EVENTS 
UNIT 5 THE MEDIA 

UNIT 6 THE FLOATING MARKETS OF 
THAILAND 

UNIT 7 PEOPLE AT WORK 
UNIT 8 THE SMELL OF FOOD 
UNIT 9 FOOD AND EATING RIGHT 

UNIT 10 HEALTH AND FITNESS 
UNIT 11 ADVENTURE SPORTS 

UNIT 12LAUGHTER AND AMUSEMENT 
UNIT 13 PREPARING FOR A HOLIDAY 
UNIT 14 ON HOLIDAY AND DESCRIBING 

PLACES 
UNIT 15 EATING OUT 

UNIT 16 TOURISM AND ENVIRONMENT 
 
 

 
 

 
 
 

English in Education BEG – 005 
 

'UNIT 1 MAKING A CHOICE 
UNIT 2 THE CAMPUS 
UNIT 3 SETTLING IN 

UNIT 4 THINKING ABOUT LEARNING 
UNIT 5 ATTENDING A LECTURE 

UNIT 6 ACTIVITY CLUBS FOR STUDENTS 
UNIT 7 YOUNG LEADERS 
UNIT 8 DOING AWAY WITH EXAMS 

UNIT 9 HUMANITIES 
UNIT 10 SOCIAL SCIENCE: DISASTER 

MANAGEMENT 
UNIT 11 NANOTECHNOLOGY 
UNIT 12 CULTURE AND HERITAGE 

UNIT 13 COMMLTNICATION AND CULTURE 
UNIT 14 PLASTIC MONEY 

UNIT 15 EMAIL AND SMS 
UNIT 16 USING COMPUTERS IN DAILY LIFE 

 
 
 

 
 

 
 

 

 



Joining the Work Force BEG – 006 
 

UNIT 1 LOOKING FOR A JOB 
UNIT 2 JOB ADVERTISEMENTS 

UNIT 3 PORTFOLIO MAKING 
UNIT 4 WRITING YOUR CURRICULUM VITAE 
UNIT 5 JOB INTERVIEWS 

UNIT 6 DISCUSSIONS 
UNIT 7 PRESENTATION SKILLS - I 

UNIT 8 PRESENTATION SKILLS IT 
UNIT 9 BODY LANGUAGE - NON-VERBAL 
COMMUNICATION 

UNIT 10 SKILLS REQUIRED AT THE JOB: 
TELEPHONING 

UNIT 11 BUSINESS CORRESPONDENCE-1 
UNIT 12 BUSINESS CORRESPONDANCE-2 
UNIT 13 WORK ETHICS 

 
 

 

 
CERTIFICATE PROGRAMME IN THE TEACHING Of 

ENGLISH 

AS A SECOND LANGUAGE (CTE) 

 

 

 

 

 

 

 

 

 

 

 
School of Humanities 

Indira Gandhi National Open University 
Maidan Garhi New 

Delhi-110068 

 



 

 

8.11 Certificate in Teaching of English as a Second 

Language (CTE) School of Humanities (SOH) 

This Programme is based on the communicative approach to language teaching and is designed 

to enhance the teachers’ understanding of the learners, the learning process, and the nature and 

structure of the English Language. It will also help teachers to innovate strategies for teaching 

the skills of listening, speaking, reading and writing. 

Eligibility: Graduation or 3 years of B.EL.ED or 2 years PTT, ETT or 10+2 with 2 years 

teaching experience 

Medium of Instruction: English 

Duration: Minimum 6 months and Maximum 2 years; offered in both January & July cycle of 

admissions. 

Fee Structure: Rs.2,400/- for full programme 

Programme Details: 
 

Course Code Title of the Course Credits 

I) Compulsory Courses 

CTE 101 The Language Learner and the Learner 4 

CTE 102 The Structure of English 4 

CTE 103 Teaching Strategies 4 

II) Optional Courses (Select any one) 

CTE 104 Teaching English-Elementary School 4 

CTE 105 Teaching English-Secondary School 4 

Total Credits 16 

 

 
 

 

 

 

 

 



 

CTE-01 The Language Learner  
Unit-1 Who are the Learners of Language? -I 
Unit-2 Who are the Leanlers of Language ? -II 

Unit-3 Learner Factors in Second Language Acquisition-1 
Unit-4 Learner Factors in Second Language Acquisition-2 
Unit-5 What is Language ? Unique Features of Hunian Language 

Unit-6 Language and Society 
Unit-7 Language, Mind and Brain 

Unit-8 Language Change in English through the Ages 
 
Unit-9 Learning Theories 

 
Unit-10 The Role of Errors in Language Learning - I : Contrastive Analysis 

and Error Analysis 
Unit-11 The Role of Errors in Language Learning - II 
Unit-13 Bilingualisim 

Unit-14 Code MixingICode Switching-and their Use in the English Classroom 
 

Unit-15 English in India 
 
Unit-16 A Survey of the Position of English in Schools and Colleges 

 
Unit-17 Language and Power 
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CTE-02 The Structure of English 
Unit-1 Native and Non-native Varieties of English 

 
Unit-2 Indianization of English 

Unit-3 Indian English : Questions of Standard Form and Intelligibility 
Block-2 The nature of text 
 

Block-3 Sentence types : from and function 
Block-4 English word patterns and sounds 

 
 
 

CTE-03 Teaching Strategies 
 

Unit-1 Planning Lessons: From Course Material to Classroom process 

Unit-2 Classroom Management 
Unit-3 Monitoring Instruction- The Reflective Teacher 

Unit-4 Experimenting with Teaching 
Unit-5 Language Learning Activities-1: Listening and Reading 
Comprehension-Some Similarities 

Unit-6 The Need for Teaching Listening Comprehension in the Classroom 
 

Unit-7 The Reading process 
Unit-8 Developing Reading Skills 
Unit-9 Speaking and Writing: Similarities and Differences 

Unit-10 Some Approaches to Teaching the Spoken Language 
Unit-11 Classroom Activities (Speaking) 

Unit-12 Emerging Trends in Teaching Writing 
 
Unit-13 Teaching Grammar 

 
Unit-14 Teaching Materials- Their Need and Justification 

Unit-15 Approaches to Materials Production 
Unit-16 Evaluating and Adapting Instructional Materials 
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CTE-4 Teaching English (Elementary School) 
 

Unit-1 The Learner at the Primary School Level 

Unit-2 Teaching Underprivileged Learners 
Unit-3 Educating Children with Special Needs 

Unit-4 Speaking 
Unit-5 Listening and Speaking in the Primary School 
Unit-6 Listening for Perception- Auditory Discrimination Activities 

 
Unit-7 Listening for Comprehension 

Unit-8 Evaluation of Listening and Speaking 
 
Unit-9 The Nature of Reading 

Unit-10 Teaching Reading : General Principles 
Unit-11 Teaching Reading Strategies 

Unit-12 Teaching Reading Comprehension Strategies 
 
Unit-13 Developing and Implementing Reading Programmes 

 
Unit-14 The Mechanics of Writing 

Unit-15 Creating a Writing Environment 
 
Unit-16 Types of Writing in the Primary School 

Unit-17 The Writing Process with Beginners 
Unit-18 Process Writing at a More Advanced Level 

Unit-19 Writing Across the Curriculum 
Unit-20 Evaluation of Written Work 
Unit-21 Teaching Grammar: New Activities and Games 
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CERTIFICATE IN TOURISM STUDIES 
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School of Tourism and Hospitality Services Management I 
 

 

 

 

 

 

Certificate in Tourism Studies (CTS) 
School of Tourism and Hospitality Services Management (SOTHSM) 

The Programme is aimed at familiarising you with varied aspects of Tourism, creating 
awareness about Tourism, imparting basic training in organising Tourism services and opening 
career opportunities. It consists of two courses of eight credits each. 

 
Eligibility: 10+2 pass or its equivalent 

Medium of Instruction: English & Hindi 

Duration: Minimum 6 months and Maximum 2 years; offered in both January & July cycle of 



admissions. 
Fee Structure: Rs.2,000/- for full programme 

Programme Details:   

 

Course Code Title of the Course Credits 

TS 1 Foundation Course in Tourism 8 

TS 2 Tourism Development: Products, Operations and Case Studies 8 

Total Credits 16 

Programme Coordinator: Dr. Paramita Suklabaidya, paramitaz@ignou.ac.in, Ph. 011-29571755 

 

 

 

TS-1 Foundation Course in Tourism 
 

Unit-1 Understanding Tourism-l 

Unit-2 Understanding Tourism-lI 
Unit-3 Historical Evolution and Development 

Unit-4 Tourism System 
 
Unit-5 Constituents of Tourism Industry and Tourism Organisations 

 
Unit-6 Tourism Regulations 

Unit-7 Statistics and Measurements 
Unit-8 Modes of Transport 
Unit-9 Tourist Accommodation 

Unit-10 Informal Services in Tourism 
 

Unit-11 Subsidiary Services : Categories and Roles 
 
Unit-12 Shops, Emporiums and Melas 

 
Appendix-I 

 
Unit-13 Travel Agency 
Unit-14 Tour Operator 

Unit-15 Guide and Escorts 
Unit-16 Tourism Information : Sources 

Unit-17 India's Biodiversity : Landscape, Environment and Ecology 
 
Unit-18 Seasonality and Destination 

 
Unit-19 Map and Chart Work 

Unit-20 Tourism Marketing-I : Relevance, Product Design, Market Research 
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Unit-21 Tourism Marketing-II : Promotional Events Advertising, Publicity Selling 
 

Unit-22 Role of Media 
Unit-23 Writing for Tourism 

 
Unit-24 Personality Development And Communicating Skills 
 

Unit-25 Use of History 
Unit-26 Monuments and Museums 

Unit-27 Living Culture and Performing Arts 
Unit-28 Religion of India 
Unit-29 Tourism Policy and Planning 

Unit-30 Infrastructural Development 
 

Unit-31 Local Bodies, Officials and Tourism 
 
Unit-32 Development, Dependency and Manila Declaration 

Unit-33 Economic Impact 
Unit-34 Social, Political and Environmental Impact 

Unit-35 Threats and Obstacles to Tourism 
 

 
 
 

 
 

TS-2 Tourism Development : Products, 
Operations and Case Studies  
 

Unit-1 Profiling Foreign Tourist 
Unit-2 Domestic Tourist : Profile and Flows 

Unit-3 Guest-Host Relationship 
Unit-4 Sociology, Anthropology and Tourism 
Unit-5 Discovering A Town : Guide and The City Tour 

 
Unit-6 Describing A Monument : The  Taj Mahal 

 
Unit-7 The Mountain Guide : Sherpa 

Unit-8 Journey Through A Museum 
Unit-9 Visiting National Park : A Guide's Perception 
Unit-10 Dance and Music : The Khajuraho Festival 

 
Unit-11 The Business City : Bombay 

 
Unit-12 Cuisines, Customs, Festivals and Fairs 
Unit-13 Adventure and Sports 

Unit-14 Beach and Island Resorts : Kovalam and Lakshadweep 
Unit-15 Hill Station of India 
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Unit-16 Wildlife : Jim Corbett and Gir National Parks 
Unit-17 Pilgrimage 

Unit-18 Festivals 
Unit-19 Ethnic Tourism 

Unit-20 Craft and Folk Arts 
Unit-21 Festivals of India : A Cultural Construction Abroad 
Unit-22 India Fest 

Unit-23 Kalinga-Bali Yatra 
Unit-24 Palace on Wheels 

Unit-25 Pata : A Study of Travel Mart 
Unit-26 Marketing Overseas : Tourism Department, Govt. of India 
Unit-27 State Government Tourism Promotional Plans : A Case Study of Maharashtra 

Unit-28 Sita 
 

Unit-29 Air India 
Unit-30 Highway Services : Haryana Tourism 
Unit-31 The Heritage Hotels 

 
 

 
 

 
 

Certificate Programme in 

Consumer Protection (CCP) 
 

 
School of Law 

Indire Gandhi National Open University Maidan Garhi, New Delhi-
110 068 

 

 

 

 

Certificate in Consumer Protection 

(CCP)(Revised) School of Law (SOL) 
This 16 Credit Programme on Consumer Protection is open to candidates with 10+2 
qualifications or its equivalent. The Programme aims at creating an overall awareness and 
training on Consumer Affairs with special emphasis on Consumer Protection. After completing 
this Programme the learners may become consumer activists, work in industries, NGOs and 
government departments on consumer affairs. They can file and plead their own cases in 
Consumer Redressal forums created under consumer Protection Act, 1986. 
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Eligibility: 10+2 OR its equivalent 

Medium of Instruction: English & Hindi 

Duration: Minimum 6 months and Maximum 2 years; offered in both January & July cycle of 

admissions. 

Fee Structure: Rs. 1,800/- for full programme 

Programme Details: 
 

Course Code Title of the Course Credits 

CPI 101 Consumer and Consumer Protection Legislations 4 

CPI 102 Redressal of Consumer Grievances: Role of Various Stake Holders 4 

CPI 103 Consumer Protection Issues 4 

CPIP 104 Project Work in Consumer Protection 4 

Total Credits  16 

Programme Coordinator: Prof. K. Elumalai, nicmkel@ignou.ac.in, Ph. 011-29532525/29572985 

 

CPI-101 Consumer and Consumer Protection 
Legislations 
 

Block-1 Consumer : the Basics 

 

Block-2 Consumer Movement 

 

Block-3 Consumer Protection 

 

 

 

CPI-102 Redressal of Consumer Grievances: 
Role of Various Stakeholders 
 

Block-1 Role of Media and State/Government in Consumer Protection 
Block-2 Role of Industry Bodies and Voluntary Consumer Organisation (VCOs) 

Block-3 Alternate Dispute Redressal Mechanism 

Block-4 Consumer Organisation 
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CPI-103 Consumer Protection Issues 
 

Unit-1 Consumer Protection - U.N. Guidelines 1985, 1999, 2015 

Unit-2 Consumer Rights - Constitutional Perspective 
Unit-3 Consumer Protection Law: International Perspective (US, UK and 
Australia) 

Unit-4 Consumer Protection Act, 1986 and Allied Laws: An Overview 
Unit-5 Consumer Problems 

Unit-6 General Documents and Formats for Seeking Redressal under 
Consumer Protection Act, 1986 
Unit-7 Settlement of Consumer Issues: Sector Case Studies-I 

Unit-8 Settlement of Consumer Issues: Sector Case Studies-II 
Unit-9 Food Safety and Standards-I 

 
Unit-10 Food Safety and Standards-II 

Unit-11 Food Safety and Standards Authorities 

Unit-12 Important Consumer Protection Judgements (Goods) 
Unit-13 Protection of Consumers in Selected Services 

Unit-14 Drugs and Cosmetics 
Unit-15 Important Consumer Protection Judgements (Services) 
Unit-16 Consumer Protection Regulations, 2005 

Unit-17 Consumer Protection Act, 2019 (Part-I) 
Unit-18 Consumer Protection Act, 2019 (Part-II) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CPIP-104 Project Work in Consumer Protection 
 
 
Project Guide 

https://egyankosh.ac.in/handle/123456789/68145
https://egyankosh.ac.in/handle/123456789/68146
https://egyankosh.ac.in/handle/123456789/68147
https://egyankosh.ac.in/handle/123456789/68147
https://egyankosh.ac.in/handle/123456789/68148
https://egyankosh.ac.in/handle/123456789/68149
https://egyankosh.ac.in/handle/123456789/68150
https://egyankosh.ac.in/handle/123456789/68150
https://egyankosh.ac.in/handle/123456789/68151
https://egyankosh.ac.in/handle/123456789/68152
https://egyankosh.ac.in/handle/123456789/68153
https://egyankosh.ac.in/handle/123456789/68154
https://egyankosh.ac.in/handle/123456789/68154
https://egyankosh.ac.in/handle/123456789/68155
https://egyankosh.ac.in/handle/123456789/68156
https://egyankosh.ac.in/handle/123456789/68157
https://egyankosh.ac.in/handle/123456789/68158
https://egyankosh.ac.in/handle/123456789/68159
https://egyankosh.ac.in/handle/123456789/68160
https://egyankosh.ac.in/handle/123456789/68161
https://egyankosh.ac.in/handle/123456789/68162
https://egyankosh.ac.in/handle/123456789/52475
https://egyankosh.ac.in/handle/123456789/52475


 
 

 

 

PROGRAMME 

GUIDE 

 

 

 
Certificate 

Programme in 

Food and Nutrition 
 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

8.5 Certificate in Food and 

Nutrition (CFN) School of 

Continuing Education (SOCE) 
The Certificate in Foods and Nutrition is basically a Post-Literacy level awareness programme 
meant for people with basic reading and writing skills. The Programme aims to acquaint the 
learner with the role of food in ensuring healthy living for the individual, family and community. 
It includes features like food selection and preparation, nutrition from infancy to old age, 
economics of food, kitchen gardening, food adulteration, consumer rights, safety and education, 

CFN 



etc. The programme lays primary emphasis on Nutrition with relevance to present day scenario, 
cost effectiveness, environment friendly approaches that reaches to almost the entire nation, 
hence making the learners responsible and aware citizens of tomorrow. 

Eligibility: No formal qualification, Minimum age of 18 years as on the last date for receipt 

of Admission form. Medium of Instruction: English, Hindi, Assamese, Gujarati, Kannada, 

Malayalam, Marathi, Punjabi, Tamil and Oriya. Duration: Minimum 6 months and Maximum 

2 years; offered in both January & July cycle of admissions 

Fee Structure: Rs. 1,400/- for full programme 

 

Programme Coordinator: Prof. Deeksha Kapur, deekshakapur@ignou.ac.in, Ph.011-29536347, 29572960 

 

 
 

 

CFN-1 You and Your Food 
 

UNIT 1 FOOD AND FOOD ACCEPTANCE  
UNIT 2 FUNCTIONS OF FOOD 
UNIT 3 MACRONUTRIENTSAND THEIR FUNCTIONS  

Unit-4 Micronutrients and their functions 
UNIT 5 BASIC FOOD GROUPS 

Unit-6 Let us choose the right food 
Unit-7 How healthy are your meal patterns ? 
Unit-8 Let us ensure and nutrient retention 

Unit-9 Let us make food safe to eat 
Unit-10 Let us preserve food 

Unit-11 Selection preparation and nutritive value of cereals and millets 
Unit-12 Selection of fats and oils and their nutritive value 

Unit-13 Selection and preparation of sugar and jaggery and their nutritive value 
Unit-14 Selection, preparation and nutritive value of Pulses, Nuts and Oilseeds 
Unit-15 Selection, preparation and nutritive value of milk and milk products 

Unit-16 Selection, preparation and nutritive value of eggs and flesh foods 
Unit-17 Selection, preparation and nutritive value of vegetables 
Unit-18 Selection of fruits and their nutritive value 

Unit-19 Spices, Condiments and Salt 
Unit-20 Selection, preparation and nutritive value of beverages 

Unit-21 Convenience foods 

 

CFN-2 Your Food and its Utilisation 

Course Code Title of the Course Credits 

CFN 1 You and Your Food 6 

CFN 2 Your Food and its Utilisation 6 

CFN 3 Economics of Food 4 

Total Credits 16 
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Unit-1 Food, Nutrition and Nutritional Status 

Unit-2 Recommended Dietary Intakes for Indians 
Unit-3 Daily Food Guide and Balanced Diet 

Unit-4 Assimilation of Food Into Body- 
Unit-5 Growth Pattern and Nutritional Requirements 
Unit-6 Malnutrition and Health- 

Unit-7 Food Energy, Activity Pattern and Body Weight 
Unit-8 Nutrition Through the Life Cycle - Pregnancy & Foetal Growth 

Unit-9 Nutrition Through the Life Cycle - Infancy 
Unit-10 Nutrition Through the Life Cycle – Preschool Age 
Unit-11 Nutrition Through Life Cycle - The School Age 

Unit-12 Nutrition Through Life Cycle - Adolescence 
Unit-13 Nutrition Through Life Cycle - Adulthood 

Unit-14 Nutrition Through Life Cycle - Old-Age 
Unit-15 Assessment of Nutritional Status 
Unit-16 Our Food Habits 

Unit-17 Food Misinformation 
 

 
 

 
 

CFN-3 Economics of Food 
 

 
Unit-1 How Do We Spend Our Food Money 

Unit-2 How Do We Plan for Growing Our Food 
Unit-3 Public Distribution System 
Unit-4 Government's Agricultural Policies 

 
Unit-5 Government's Poultry and Pisciculture Programmes 

Unit-6 Operation Flood Programme 
Unit-7 Supplementary Feeding Programmes 
 

Unit-8 Protection of Food Supplies 
Unit-9 Food Adulteration and Precautions 

Unit-10 Consumer Education 
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Please keep this Programme Guide 

safely till you complete the 

Programme. You will need to consult 

it while working on the Programme. 
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CERTIFICATE IN ENVIRONMENTAL 

STUDIES 

(CES) 
 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

School of Social Sciences 

Indira Gandhi National Open University 
New Delhi- 110068   



 
 

AHE-01 Human Environment 
 

Unit-1 Introduction to Human Environment 
Unit-2 Climate and Resources 

Unit-3 Description of Ecosystem 
Unit-4 Non-living and Living Components of Environment  

Unit-5 Social Environment and Population of Man 
 
Unit-6 Impact of Man on Environment 

 
Unit-7 Effects of Overexploitation of Biological Resources 

Unit-8 Effects of Agriculture on Human Environment 
 
Unit-9 Effects of Urbanisation 

Unit-10 Atmospheric Pollution 
 

Unit-11 Water Pollution 
Unit-12 Land Degradation 
Unit-13 Hazardous Waste Chemicals 

Unit-14 Environment and Human Health-I 
Unit-15 The Environment and Human Health-II 

 
Unit-16 Social Implications of Developmental Projects 
Unit-17 Economic Implications of Changed Environment 

Unit-18 Challenges of Environment Management 
Unit-19 Development and Environment 

Unit-20 Environmental Conservation-I 
Unit-21 Environmental Conservation-II 
Unit-22 Environmental Quality Management 

Unit-23 Environmental Legislation 
 

Unit-24 Social Awareness About Environment 
Unit-25 Commonalities and Dissimilarities in Environmental Management 
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TS-5 Ecology, Environment and Tourism 

Unit-1 Our Environment 
Unit-2 Linkages in Nature 
 

Unit-3 Biomes of the World 
Unit-4 Communities in Nature 

Unit-5 Conservation Through Ages 
Unit-6 Environmental Parameters and Tourism 
Unit-7 Indian Philosophy and Environment 

Unit-8 Environment and Development 
Unit-9 Concepts of Development 

Unit-10 Responsible Tourism - Benefits 
Unit-11 Access, Infrastructure and Land Use : Basic Issues 
Unit-12 Community and Regional Assets 

Unit-13 Multiplier Effects : Benefits and Consequences 
Unit-14 Practice and Potential 

Unit-15 Site and Locational Planning 
Unit-16 Uneven Regional/National Planning 
Unit-17 Alternatives 

 
Unit-18 Tourism Policy and Its Impacts 

Unit-19 Infrastructure 
Unit-20 Environmental Degradation and Tourism 

Unit-21 Acts and Laws 
 
Unit-22 Politics of Environment 
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8.6 Certificate in Food and 

Nutrition (CFN) School of 

Continuing Education (SOCE) 
The Certificate in Foods and Nutrition is basically a Post-Literacy level awareness programme 
meant for people with basic reading and writing skills. The Programme aims to acquaint the 
learner with the role of food in ensuring healthy living for the individual, family and community. 
It includes features like food selection and preparation, nutrition from infancy to old age, 
economics of food, kitchen gardening, food adulteration, consumer rights, safety and education, 



etc. The programme lays primary emphasis on Nutrition with relevance to present day scenario, 
cost effectiveness, environment friendly approaches that reaches to almost the entire nation, 
hence making the learners responsible and aware citizens of tomorrow. 

Eligibility: No formal qualification, Minimum age of 18 years as on the last date for receipt 

of Admission form. Medium of Instruction: English, Hindi, Assamese, Gujarati, Kannada, 

Malayalam, Marathi, Punjabi, Tamil and Oriya. Duration: Minimum 6 months and Maximum 

2 years; offered in both January & July cycle of admissions 

Fee Structure: Rs. 1,400/- for full programme 

 

Programme Coordinator: Prof. Deeksha Kapur, deekshakapur@ignou.ac.in, Ph.011-29536347, 29572960 

 

 

 

CFN-1 You and Your Food 
 
UNIT 1 FOOD AND FOOD ACCEPTANCE  
UNIT 2 FUNCTIONS OF FOOD 

UNIT 3 MACRONUTRIENTSAND THEIR FUNCTIONS  
Unit-4 Micronutrients and their functions 

UNIT 5 BASIC FOOD GROUPS 
Unit-6 Let us choose the right food 
Unit-7 How healthy are your meal patterns ? 

Unit-8 Let us ensure and nutrient retention 
Unit-9 Let us make food safe to eat 

Unit-10 Let us preserve food 
Unit-11 Selection preparation and nutritive value of cereals and millets 
Unit-12 Selection of fats and oils and their nutritive value 

Unit-13 Selection and preparation of sugar and jaggery and their nutritive value 
Unit-14 Selection, preparation and nutritive value of Pulses, Nuts and Oilseeds 

Unit-15 Selection, preparation and nutritive value of milk and milk products 
Unit-16 Selection, preparation and nutritive value of eggs and flesh foods 
Unit-17 Selection, preparation and nutritive value of vegetables 

Unit-18 Selection of fruits and their nutritive value 
Unit-19 Spices, Condiments and Salt 
Unit-20 Selection, preparation and nutritive value of beverages 

Unit-21 Convenience foods 

CFN-2 Your Food and its Utilisation 

Course Code Title of the Course Credits 

CFN 1 You and Your Food 6 

CFN 2 Your Food and its Utilisation 6 

CFN 3 Economics of Food 4 

Total Credits 16 
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Unit-1 Food, Nutrition and Nutritional Status 

Unit-2 Recommended Dietary Intakes for Indians 
Unit-3 Daily Food Guide and Balanced Diet 

Unit-4 Assimilation of Food Into Body- 
Unit-5 Growth Pattern and Nutritional Requirements 
Unit-6 Malnutrition and Health- 

Unit-7 Food Energy, Activity Pattern and Body Weight 
Unit-8 Nutrition Through the Life Cycle - Pregnancy & Foetal Growth 

Unit-9 Nutrition Through the Life Cycle - Infancy 
Unit-10 Nutrition Through the Life Cycle – Preschool Age 
Unit-11 Nutrition Through Life Cycle - The School Age 

Unit-12 Nutrition Through Life Cycle - Adolescence 
Unit-13 Nutrition Through Life Cycle - Adulthood 

Unit-14 Nutrition Through Life Cycle - Old-Age 
Unit-15 Assessment of Nutritional Status 
Unit-16 Our Food Habits 

Unit-17 Food Misinformation 
 

 
 

 
 
 

CFN-3 Economics of Food 
 
 

Unit-1 How Do We Spend Our Food Money 
Unit-2 How Do We Plan for Growing Our Food 
Unit-3 Public Distribution System 

Unit-4 Government's Agricultural Policies 
 

Unit-5 Government's Poultry and Pisciculture Programmes 
Unit-6 Operation Flood Programme 
Unit-7 Supplementary Feeding Programmes 

 
Unit-8 Protection of Food Supplies 

Unit-9 Food Adulteration and Precautions 
Unit-10 Consumer Education 
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Please keep this Programme Guide 

safely till you complete the 

Programme. You will need to consult 

it while working on the Programme. 
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CERTIFICATE IN ENVIRONMENTAL 

STUDIES 

(CES) 
 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

School of Social Sciences 

Indira Gandhi National Open University 
New Delhi- 110068  



 
AHE-01 Human Environment 
 
Unit-1 Introduction to Human Environment 

Unit-2 Climate and Resources 
Unit-3 Description of Ecosystem 

Unit-4 Non-living and Living Components of Environment  
Unit-5 Social Environment and Population of Man 

 
Unit-6 Impact of Man on Environment 
 

Unit-7 Effects of Overexploitation of Biological Resources 
Unit-8 Effects of Agriculture on Human Environment 

 
Unit-9 Effects of Urbanisation 
Unit-10 Atmospheric Pollution 

 
Unit-11 Water Pollution 

Unit-12 Land Degradation 
Unit-13 Hazardous Waste Chemicals 
Unit-14 Environment and Human Health-I 

Unit-15 The Environment and Human Health-II 
 

Unit-16 Social Implications of Developmental Projects 
Unit-17 Economic Implications of Changed Environment 
Unit-18 Challenges of Environment Management 

Unit-19 Development and Environment 
Unit-20 Environmental Conservation-I 

Unit-21 Environmental Conservation-II 
Unit-22 Environmental Quality Management 
Unit-23 Environmental Legislation 

 
Unit-24 Social Awareness About Environment 

Unit-25 Commonalities and Dissimilarities in Environmental Management 
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TS-5 Ecology, Environment and Tourism 
Unit-1 Our Environment 

Unit-2 Linkages in Nature 
 
Unit-3 Biomes of the World 

Unit-4 Communities in Nature 
Unit-5 Conservation Through Ages 

Unit-6 Environmental Parameters and Tourism 
Unit-7 Indian Philosophy and Environment 
Unit-8 Environment and Development 

Unit-9 Concepts of Development 
Unit-10 Responsible Tourism - Benefits 

Unit-11 Access, Infrastructure and Land Use : Basic Issues 
Unit-12 Community and Regional Assets 
Unit-13 Multiplier Effects : Benefits and Consequences 

Unit-14 Practice and Potential 
Unit-15 Site and Locational Planning 

Unit-16 Uneven Regional/National Planning 
Unit-17 Alternatives 
 

Unit-18 Tourism Policy and Its Impacts 
Unit-19 Infrastructure 

Unit-20 Environmental Degradation and Tourism 
Unit-21 Acts and Laws 

 
Unit-22 Politics of Environment 
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CERTIFICATE IN ARABIC LANGUAGE 

(CAL) 
 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

School of Social Sciences 
Indira Gandhi National Open University 

New Delhi- 110068 

Please keep this Programme Guide 

safely till you complete the 

Programme. You will need to consult it 

while working on the Programme. 



 

 

Certificate in Arabic Language 

(CAL) School of Foreign 

Languages (SOFL) 
This programme aims at acquainting the beginner with essential rudiments of Arabic Language, and 

gradually and systematically in culcates in them an ability to speak, write and read the language 

with acertain degree of accuracy and confidence. The programme is bilingual in medium and has 

self learning materials which are quite simple, innovative and learner friendly. The programme is 

worth 16 credits, each credit a mounting to 30 hours of total study time. 

Eligibility: 10+2 or 18 years of age 

Medium of Instruction: English/Arabic 

Duration: Minimum 6 months and Maximum 2 years; offered in both January & July cycle of 

admissions. 

Fee Structure: Rs.1,800/- for full programme 

Programme Details: 

 

Course Code Title of the Course Credits 

BAL 1 Basics of Arabic 8 

BAL 2 Communication Skills 8 

Total Credits 16 

Programme Coordinator: Dr. Mohd. Saleem, saleem@ignou.ac.in, Ph. 011-29571637 
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BAL-001 Basics of Arabic 
Unit-1 Common Arabic Words 

Unit-2 Personal Introduction 
Unit-3 The School 
 

Unit-4 Know Things Around You 
 

Unit-5 The Family 
 
Unit-6 My House 

Unit-7 Days of Week 
Unit-8 Months 

 
Unit-9 At The Restaurant 
 

Unit-10 In The Garden 
Unit-11 The Student 

 
Unit-12 In The Market 
Unit-13 In The Classroom 

Unit-14 At The Dining Table 
 

Unit-15 Between Two Friends 
Unit-16 Between Two Friends 
Unit-17 The Numbers 1-10 

Unit-18 In Summer Vacation 
 
 
 
 

BAL-002 Communication Skills 
 

Unit-1 Conversation Between Teacher and Student 

Unit-2 Conversation Inside the Office 
Unit-3 Conversation Between Mother and Child 

Unit-4 Conversation Between Father and Son 
 
Unit-5 Conversation Between Brother and Sister 

 
Unit-6 Conversation Between Two Friends 

Unit-7 Conversation in the Vegetable Market 
Unit-8 Conversation in the Fruit Market 
Unit-9 Conversation in the Stationery Shop 

Unit-10 Conversation in the Taxi Stand 
Unit-11 Conversation in the Railway Station 

 
Unit-12 Conversation in the Airport 
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CERTIFICATE IN TOURISM STUDIES 

(CTS) 
 

 

 

 

 

 

 

School of Tourism and Hospitality Services Management I 
 

 

 

 



 

 

 

Certificate in Tourism Studies (CTS) 
School of Tourism and Hospitality Services Management (SOTHSM) 

The Programme is aimed at familiarising you with varied aspects of Tourism, creating 
awareness about Tourism, imparting basic training in organising Tourism services and opening 
career opportunities. It consists of two courses of eight credits each. 

 
Eligibility: 10+2 pass or its equivalent 

Medium of Instruction: English & Hindi 

Duration: Minimum 6 months and Maximum 2 years; offered in both January & July cycle of 

admissions. 
Fee Structure: Rs.2,000/- for full programme 

Programme Details:   

 

Course Code Title of the Course Credits 

TS 1 Foundation Course in Tourism 8 

TS 2 Tourism Development: Products, Operations and Case Studies 8 

Total Credits 16 

Programme Coordinator: Dr. Paramita Suklabaidya, paramitaz@ignou.ac.in, Ph. 011-29571755 

 

 

 

 

 

 

 

 

 

mailto:paramitaz@ignou.ac.in


TS-1 Foundation Course in Tourism 
 

Unit-1 Understanding Tourism-l 
Unit-2 Understanding Tourism-lI 

Unit-3 Historical Evolution and Development 
Unit-4 Tourism System 
 

Unit-5 Constituents of Tourism Industry and Tourism Organisations 
 

Unit-6 Tourism Regulations 
Unit-7 Statistics and Measurements 
Unit-8 Modes of Transport 

Unit-9 Tourist Accommodation 
Unit-10 Informal Services in Tourism 

 
Unit-11 Subsidiary Services : Categories and Roles 
 

Unit-12 Shops, Emporiums and Melas 
 

Appendix-I 
 
Unit-13 Travel Agency 

Unit-14 Tour Operator 
Unit-15 Guide and Escorts 

Unit-16 Tourism Information : Sources 
Unit-17 India's Biodiversity : Landscape, Environment and Ecology 
 

Unit-18 Seasonality and Destination 
 

Unit-19 Map and Chart Work 
Unit-20 Tourism Marketing-I : Relevance, Product Design, Market Research 
Unit-21 Tourism Marketing-II : Promotional Events Advertising, Publicity Selling 

 
Unit-22 Role of Media 

Unit-23 Writing for Tourism 
 

Unit-24 Personality Development And Communicating Skills 
 
Unit-25 Use of History 

Unit-26 Monuments and Museums 
Unit-27 Living Culture and Performing Arts 

Unit-28 Religion of India 
Unit-29 Tourism Policy and Planning 
Unit-30 Infrastructural Development 

 
Unit-31 Local Bodies, Officials and Tourism 

 
Unit-32 Development, Dependency and Manila Declaration 
Unit-33 Economic Impact 

Unit-34 Social, Political and Environmental Impact 
Unit-35 Threats and Obstacles to Tourism 
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TS-2 Tourism Development : Products, 
Operations and Case Studies  
 

Unit-1 Profiling Foreign Tourist 

Unit-2 Domestic Tourist : Profile and Flows 
Unit-3 Guest-Host Relationship 
Unit-4 Sociology, Anthropology and Tourism 

Unit-5 Discovering A Town : Guide and The City Tour 
 

Unit-6 Describing A Monument : The  Taj Mahal 
 
Unit-7 The Mountain Guide : Sherpa 

Unit-8 Journey Through A Museum 
Unit-9 Visiting National Park : A Guide's Perception 

Unit-10 Dance and Music : The Khajuraho Festival 
 
Unit-11 The Business City : Bombay 

 
Unit-12 Cuisines, Customs, Festivals and Fairs 

Unit-13 Adventure and Sports 
Unit-14 Beach and Island Resorts : Kovalam and Lakshadweep 
Unit-15 Hill Station of India 

 
Unit-16 Wildlife : Jim Corbett and Gir National Parks 

Unit-17 Pilgrimage 
Unit-18 Festivals 
Unit-19 Ethnic Tourism 

Unit-20 Craft and Folk Arts 
Unit-21 Festivals of India : A Cultural Construction Abroad 

Unit-22 India Fest 
Unit-23 Kalinga-Bali Yatra 
Unit-24 Palace on Wheels 

Unit-25 Pata : A Study of Travel Mart 
Unit-26 Marketing Overseas : Tourism Department, Govt. of India 

Unit-27 State Government Tourism Promotional Plans : A Case Study of Maharashtra 
Unit-28 Sita 

 
Unit-29 Air India 
Unit-30 Highway Services : Haryana Tourism 

Unit-31 The Heritage Hotels 
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 Certificate in Functional English (Basic Level) 

(CFE) School of Humanities (SOH) 
 

The Programme will improve the learners' proficiency in the English language. The objective of the Programme 
is to give the learners practice in the skills of listening, speaking, reading, writing, communicative grammar and 
study skills so that they can function in English in the social and academic spheres. It will also acquaint the 
learners with some professional skills  which will prepare them for a job. This course enables learners to engage 
in conversations and write with confidence in all spheres of their daily life. 

 
Eligibility: 10+2 or its 
equivalent 

 
Medium of 
Instruction: English 

 
Duration: Minimum 6 months and Maximum 2 years; offered in both January & July cycle of 

admissions. 

 
Fee Structure: Rs. 4,000/- for full 

programme 

 
Programme 

Details: 
 

Course Code      Title of the Course                                                                                               
Credits 

BEG 4                 English in Daily Life                                                                                                4 

BEG 5                 English in Education                                                                                               4 

BEG 6                 Joining the Work Force                                                                                           4 

Total Credits                                                                                                                                        12 
 

Programme Coordinator: Dr. Prof. Parmod Kumar, parmodkumar@gmail.com, Ph. 011-

29572758 
 
 

 

 

 

 

 

 

 

 

 

 

 

 English in Daily Life BEG – 004 

 



UNIT 3FAMILY AND FRIENDS  
UNIT 4 DESCRIBING DAILY EVENTS 

UNIT 5 THE MEDIA 
UNIT 6 THE FLOATING MARKETS OF 

THAILAND 
UNIT 7 PEOPLE AT WORK 
UNIT 8 THE SMELL OF FOOD 

UNIT 9 FOOD AND EATING RIGHT 
UNIT 10 HEALTH AND FITNESS 

UNIT 11 ADVENTURE SPORTS 
UNIT 12LAUGHTER AND AMUSEMENT 
UNIT 13 PREPARING FOR A HOLIDAY 

UNIT 14 ON HOLIDAY AND DESCRIBING 
PLACES 

UNIT 15 EATING OUT 
UNIT 16 TOURISM AND ENVIRONMENT 
 

 
 

 
English in Education BEG – 005 

 
'UNIT 1 MAKING A CHOICE 
UNIT 2 THE CAMPUS 

UNIT 3 SETTLING IN 
UNIT 4 THINKING ABOUT LEARNING 

UNIT 5 ATTENDING A LECTURE 
UNIT 6 ACTIVITY CLUBS FOR STUDENTS 
UNIT 7 YOUNG LEADERS 

UNIT 8 DOING AWAY WITH EXAMS 
UNIT 9 HUMANITIES 

UNIT 10 SOCIAL SCIENCE: DISASTER 
MANAGEMENT 
UNIT 11 NANOTECHNOLOGY 

UNIT 12 CULTURE AND HERITAGE 
UNIT 13 COMMLTNICATION AND CULTURE 

UNIT 14 PLASTIC MONEY 
UNIT 15 EMAIL AND SMS 
UNIT 16 USING COMPUTERS IN DAILY LIFE 

 
 

 
 

 

 
 

 
 
 

 
 

Joining the Work Force BEG – 006 



 
UNIT 1 LOOKING FOR A JOB 

UNIT 2 JOB ADVERTISEMENTS 
UNIT 3 PORTFOLIO MAKING 

UNIT 4 WRITING YOUR CURRICULUM VITAE 
UNIT 5 JOB INTERVIEWS 
UNIT 6 DISCUSSIONS 

UNIT 7 PRESENTATION SKILLS - I 
UNIT 8 PRESENTATION SKILLS IT 

UNIT 9 BODY LANGUAGE - NON-VERBAL 
COMMUNICATION 
UNIT 10 SKILLS REQUIRED AT THE JOB: 

TELEPHONING 
UNIT 11 BUSINESS CORRESPONDENCE-1 

UNIT 12 BUSINESS CORRESPONDANCE-2 
UNIT 13 WORK ETHICS 
 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

PROGRAMME GUIDE 
 

 

 

 

 

 

 

 

CERTIFICATE IN ARABIC LANGUAGE 

(CAL) 
 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

School of Social Sciences 
Indira Gandhi National Open University 

New Delhi- 110068 

 

 

Please keep this Programme Guide 

safely till you complete the 

Programme. You will need to consult it 

while working on the Programme. 



Certificate in Arabic Language 

(CAL) School of Foreign 

Languages (SOFL) 
This programme aims at acquainting the beginner with essential rudiments of Arabic Language, and 

gradually and systematically in culcates in them an ability to speak, write and read the language 

with acertain degree of accuracy and confidence. The programme is bilingual in medium and has 

self learning materials which are quite simple, innovative and learner friendly. The programme is 

worth 16 credits, each credit a mounting to 30 hours of total study time. 

Eligibility: 10+2 or 18 years of age 

Medium of Instruction: English/Arabic 

Duration: Minimum 6 months and Maximum 2 years; offered in both January & July cycle of 

admissions. 

Fee Structure: Rs.1,800/- for full programme 

Programme Details: 

 

Course Code Title of the Course Credits 

BAL 1 Basics of Arabic 8 

BAL 2 Communication Skills 8 

Total Credits 16 

Programme Coordinator: Dr. Mohd. Saleem, saleem@ignou.ac.in, Ph. 011-29571637 

 

 

 

 

 

 

 

 

BAL-001 Basics of Arabic 
Unit-1 Common Arabic Words 

mailto:saleem@ignou.ac.in
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Unit-2 Personal Introduction 
Unit-3 The School 

 
Unit-4 Know Things Around You 

 
Unit-5 The Family 
 

Unit-6 My House 
Unit-7 Days of Week 

Unit-8 Months 
 
Unit-9 At The Restaurant 

 
Unit-10 In The Garden 

Unit-11 The Student 
 
Unit-12 In The Market 

Unit-13 In The Classroom 
Unit-14 At The Dining Table 

 
Unit-15 Between Two Friends 

Unit-16 Between Two Friends 
Unit-17 The Numbers 1-10 
Unit-18 In Summer Vacation 

BAL-002 Communication Skills 
 

Unit-1 Conversation Between Teacher and Student 

Unit-2 Conversation Inside the Office 
Unit-3 Conversation Between Mother and Child 

Unit-4 Conversation Between Father and Son 
 
Unit-5 Conversation Between Brother and Sister 

 
Unit-6 Conversation Between Two Friends 

Unit-7 Conversation in the Vegetable Market 
Unit-8 Conversation in the Fruit Market 

Unit-9 Conversation in the Stationery Shop 
Unit-10 Conversation in the Taxi Stand 
Unit-11 Conversation in the Railway Station 

 
Unit-12 Conversation in the Airport 
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