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5.1.5: The institution adopts the following for redressal of student grievances including
sexual harassment and ragging cases

1. Implementation of guidelines of statutory/regulatory bodies

2. Organisation wide awareness and undertakings on policies with zero tolerance

3. Mechanisms for submission of online/offline students’ grievances

4. Timely redressal of the grievances through appropriate committees
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5.1.5 The institution adopts the following for redressal of student grievances including sexual harassment and
ragging casesl.Implementation of guidelines of statutory/regulatory bodies2. Organisation wide awareness and
undertakings on policies with zerotolerance3. Mechanisms for submission of online/offline students’ grievances4.
Timely redressal of the grievances through appropriate committees
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HAJEE KARUTHA ROWTHER HOWDIA COLLEGE

(An Autonomous Institution Affiliated to Madurai Kamaraj University, Madurai.)

UTHAMAPALAYAM - 625 533

ANTI-RAGGING COMMITTEE
STAKE HOLDERS COMPLAINTS/ SUGGESTIONS RECEIVED/ACTION TAKEN

—
| YEAR: 2019-2020

| (Op,,,i?:;t;,amr | Complaints Received ' Suggestions Received | Action Taken
|_Complaint Boxes) | R Wl (il
05072019 Nil Nil | Not Required
08082019 | Nil — Nil I~ NooReguies |
05092019 | Nil y Nil i Not Required
T sat02019 | Nil T | Not Required
05122019 Q Nil ; Nil Y Not Required
04.01.2020 ‘ N;l Nil | Not Required
11.02.2020 1 Nil ' Nil ’ Not Required
thraugh gnline * Nil * Nil ’ Not Required

phone call

Mr. K. RAS(;()L MYDEEN., PRINCIPAL

Assistant Protessor of Commerce PRINCIPAL

Coordinator-ANTI-RAGGING COMMITTEE Hajee Karutha Rowtner Howdia College
(Autonamous)

UTHAMAPALAYAM-625533,
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HAJEE KARUTHA ROWTHER HOWDIA COLLEGE

(An Autonomous Institution Affiliated to Madurai Kamaraj University, Madurai.)

UTHAMAPALAYAM - 625 533

E{ate wTob MWl OF s ottt

ANTI-RAGGING COMMITTEE
STAKE HOLDERS COMPLAINTS/ SUGGESTIONS RECEIVED/ACTION TAKEN

YEAR: 2018-2019
Date i - I o ) : = _ =l

(Opening Date of | Complaints Received = Suggestions Received Action Taken

_ Complaint Boxes) | ! {
04.07 2018 Nil Nil Not Required
04092018 Nil Nil Not Regquired
06 01.2019 Nil Nil Not Required

Sl | | |
thetgh anlis Nil Nil Not Required

phone call

Dr. A MOHAMED MANSOOR | PRINCIPAL
Associate Professor of Commerce CIPALC
Coordinator-ANTI-RAGGING COMMITTEE B PRIN G owala Colteat

{Autonomo

us)

UTHAMAPALN’AM-S?SSH.
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HAJEE KARUTHA ROWTHER HOWDIA COLLEGE

{An Autonomous Institution Affiliated to Madurai Kamaraj University, Madurai.)

UTHAMAPALAYAM - 625 533

ANTI-RAGGING COMMITTEE

STAKE HOLDERS COMPLAINTS/ SUGGESTIONS RECEIVED/ACTION TAKEN

YEAR: 2017-2018

| Date

(Opening Date of Suggestions Received

Complaints Received

| Complaint Boxes) , ' L -

Action Taken

05 07.2017 Nil Nil Not Required
13122017 Nil Nil Not Required
through online Nil Nil Not Required
phone call
2 it Moo
Dro A, MOHAMED MANSOOR | PRINCIPAL
Associate Professor of Commerce NCIPAL
Paflgltmther Howdia Colis

Coordmator-ANTI-RAGGING COMMITTEL

[f;_ UTHAMAPALAYAM-625573

Hajee Xaruth
(Autonomous) -
S UTHAMAPALAYAM-625533.
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HAJEE KARUTHA ROWTHER HOWDIA COLLEGE

(An Autonomous Institution Affiliated to Madurai Kamaraj University, Madurai.)
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PO TG BENEOF Yiy Lass

ANTI-RAGGING COMMITTEE
STAKE HOLDERS COMPLAINTS/ SUGGESTIONS RECEIVED/ACTION TAKEN

YEAR: 2016-2017

" Date | Nt , [
(Opening Date of | Complaints Received : Suggestions Received Action Taken
| Complaint Boxes) | " _ _
29.06.2016 Nil l Nil Not Required
04 01 2017 Nil Nil Not Required
through online

Nil Nil Not Required
phone call

Vi 2y A&

1Ly ’
Dr. A, MOHAMED MANSOOR . PRINCIPAI, )
Associate Professor of Commerce Hai PRINCIPAL
Coordinator-ANTI-RAGGING COMMITTEE 3jee Karutha Rowther Howdia Colieg
c (Autonomous)

UTHAMAPALAYAM-625533,
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HAJEE KARUTHA ROWTHER HOWDIA COLLEGE

{An Autonomous Institution Affiliated to Madurai Kamara) University, Madurai.)
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\
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ANTI-RAGGING COMMITTEE
STAKE HOLDERS COMPLAINTS/ SUGGESTIONS RECEIVED/ACTION TAKEN

YEAR: 2015-2016

e e ————

Date

' (Opening Date of | Complaints Received

Complaint Boxes)

1 - - PR T p—

24.06.2015
09.122015 Nil
through online NIl

phone call

>~
Dr. A, MOHAMED MANSOOR .
Associate Professor of Commerce

Coordinator-ANTI-RAGGING COMMITTEE

. Suggestions Received

Nil

Nil

Nil

PR

Action Taken

Not Required
Not Required

Not Required

A

PRINCIPAL
. PRINCIPAL
Hajee Karutha Rowther Howdia Collag
(Autonomous)
UTHAMAPALAYAM.625533,



GRIEVANCE REDRESSAL CELL REPORT
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HAJEE KARUTHA ROWTHER HOWDIA COLLEGE

(An Autonomous Institution Affiliated to Madurai Kamaraj University, Madurai.)

UTHAMAPALAYAM - 625 533

GRIEVANCE REDRESSAL CELL
STAKEHOLDERS GRIEVANCES/ SUGGESTIONS RECEIVED/ ACTION TAKEN

YEAR: 2019-2020

Nature of the Grievance ‘ Receivedon | ActionTaken  Rectified on
| Sufficient Water Facility | 24-07-2019 | Resolved | 26-07-2019
"Provide more furniture in the | '
| 28-08-2019 Rectified 30-08-2019
canteen |
f Repair the Electrical Goods | 28-08-2019 Rectified 30-08-2019
"Renovate lights and fans ] 23-10-2018 ’ Resolved 24-10-2019
" Maintain cleanliness in Boys | ] i
23-10-2018 Resolved 24-10-2018
Dining hall
' Providing healthy food and | | e = ol
09-12-2019 Rectified 10-12-2019
drinking water
“Water Supply in Girl’s rest room } 103-02-2020 | Resolved | 05-02-2020
P through online / phone cail | i [

Nil —

A

Mr. K. RASOQL MYDEEN, PRINCIPAL

-

Assistant Professor of Commerce _ PRINCIPAL
Coordinator- GRIEVANCE REDRESS Hajee Karutiz Ruwtne: Howdia College
{Autonomous)

UTHAMAPALAYAM-625533,

THENI-DT

i ——— e N



2018-2019




HAJEE KARUTHA ROWTHER HOWDIA COLLEGE

(An Autonomous Institution Affilated to Madurai Kamaraj University, Madurai.)
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B

s

GRIEVANCE REDRESSAL CELL

STAKEHOLDERS GRIEVANCES/ SUGGESTIONS RECEIVED/ ACTION TAKEN

YEAR: 2018-2019

Nature of the Grievance Received on  Action Taken . Rectified on
i Renovate Iighmfans I 07-01-2019 B Resolved }_()9?01-2019
; Problems in internet Facility | 06-02-2019 |  Rectified | 08-02-2019
F\ Renovatglights and fans - | I
06-03-2019 Resolved 08-03-2019
wherever necessary
" Fans facility | 06-03-2019 ‘ " Provided | 07-03-2019
b through online / phone call f NIl \ | -
m L i s ——F 4“.&//
Mr. M. MOHAMED ISMAIL. PRINCIPA[;
Head & Associate Professor of Physics . “"PRINCIPAL s
Coordinator- GRIEVANCE REDRESSAL CELL Hajee Karutha Rowther Howdia Colley:
{Autonomous)

UTHAMAPALAYAM-625533,

(AUTONOMO“"“,/
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HAJEE KARUTHA ROWTHER HOWDIA COLLEGE

(An Autonomous Institution Affifiated to Madural Kamara; University, Madurai.)

UTHAMAPALAYAM - 625 533

@91
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GRIEVANCE REDRESSAL CELL

STAKEHOLDERS GRIEVANCES/ SUGGESTIONS RECEIVED/ ACTION TAKEN

YEAR: 2017-2018

Nature of the Grievance Received on " Action Taken | Rectified on
LR—epresentatives for renovate ! e y N
30-06-2017 Rectified 03-07-2017
fans and lights |
Result Publications 77730062017 | Resolved | 03.07-2017
’ Regular Water Supply in the = |
15-12-2017 Rectified 19-12-2017
women’s rest room
Repair the mineral water 25-06-2018 i Resolved | 27-06-2018
For Providing healthy food in the | |
canteen and maintain 25-06-2018 Resolved 27-06-2018
cleanliness
Mthrough online / phone call ! Nil 1 == B - ‘
Mr M. MOHAMED ISMAIL. PRINCIPAI
Head & Associate Professor of Physics Hajee Karutl:a’?Ntch’PﬂL P
Y . RN T o “pe owiner Howdia College¢
Coordinater- GRIEVANCE REDRESSAL CFEFLL (Autonomous)

UTHAMAPALAYAM.625533.
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HAJEE KARUTHA ROWTHER HOWDIA COLLEGE

(An Autonomous Institution Affiltated to Madurai Kamaraj University, Madural.)

UTHAMAPALAYAM - 625 533

GRIEVANCE REDRESSAL CELL
STAKEHOLDERS GRIEVANCES/ SUGGESTIONS RECEIVED/ ACTION TAKEN

YEAR: 2016-2017

Nature of the Grievance Received on | Action Taken | Rectified on
|Renovate Lightsand Fans | 28-06-2016 | Rectified |  30.08-8016
| Errors in the Mark | f =
28-06-2016 Resolved 30-08-2016
Statements
| Centralised Test . 04-01-2017 | Rectified | 06012017
| Women's Cell | 04012017 | Resolved 1 06-01-2017
‘ tFFough online / phone call \ Nil \ = B |
Mo— o a5
Mr. M. MOHAMED ISMAIL. PRINCIPAL
Head & Associate Professor of Physics "PRINCIPAL
) , dia College
Coordinatot- GRIEVANCE REDRESSAL CELL Hajee Kan'h:A‘:fo‘j“:;L:':,‘"

UTHAMAPALAYAM-BZSSH.
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HAJEE KARUTHA ROWTHER HOWDIA COLLEGE

(An Autonomous Institution Affiliated to Madurai Kamaraj University, Madural.)

UTHAMAPALAYAM - 625 533

GRIEVANCE REDRESSAL CELL
STAKEHOLDERS GRIEVANCES/ SUGGESTIONS RECEIVED/ ACTION TAKEN

YEAR: 2015-2016

Nature of the Grievance Received on Action Taken ‘ Rectified on
F Construction of an Qutdoor \ (S I
15-06-2015 Rectified 22-08-2015
Stadium | |
' Open Access system in the | "y i
{ 19-06-2015 Rectified 22-08-2015
Library |
' Mineral Water Plant | 14-12-2015 | Resolved I 17—02-2015-
{ through online / phone call | Nil i e i
M. —a (H;ie/
Mr. M. MOHAMED [SMAIT.. PRINCIPAL.
Head & Associate Professor of Physics PRINCIPAL
< SR ERD L ST ¢ . - ; Howdia Collegt
Coordinator- GRIEVANCE REDRESSAL CELL Hajee Kaw‘"&ﬁ;’;“:;'c,u:,

UTHAMA PALAYAM-625533.




INTERNAL COMPLAINTS COMMITTEE

REPORT




2019-2020




RUTHA ROWTHER HOWDIA COLLEGE

(An Autonomous Institution Affiliated to Madurai Kamaraj University, Madurai.)

UTHAMAPALAYAM - 625 533

INTERNAL COMPLAINT COMMITTEE

STAKE HOLDERS COMPLAINTS/ SUGGESTIONS RECEIVED/ACTION TAKEN

YEAR: 2019-2020

Date Complaints Suggestions ’
Received Received Ahod aken
16-7-2019 Nil Nil Not Required
20-3-2020 Nil Nil Not required
through online / Nil Nil Not Required
phone call '
N
W
- Nosaud Hoon— 57%&»’?//‘f
PRINCIPAL
PRINCIPAL

Dr. S. HASAN BANU,
Associate Professor of Commerce,

Presiding Officer.

.’/ %"\) 1 % - 0
W\go

| (UTHAMAPA V )?—
2\ LAYAM-625523) -

K ﬁﬁﬁfgo\w -

PRIPa:E B

Hajee Karutha Rowther Howdia College

(Autonomous)

UTHAMAPALAYAM-625533.
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KARUTHA ROWTHER HOWDIA COLLEGE

{An Autonomous Institution Affiliated to Madurai Kamaraj University, Madurai.)

UTHAMAPALAYAM - 625 533

INTERNAL COMPLAINT COMMITTEE

STAKE HOLDERS COMPLAINTS/ SUGGESTIONS RECEIVED/ACTION TAKEN

YEAR: 2018-2019
Date | Comp!amts Sugge§twns Abion Palea
Received Received
17-7-2018 Nil Nil Not Required
The respondent
apologized and
Verbal harassment . a§sured Hhiat sgch a
08-2-2019 by socutity offieer Committee kind of behavior
' members will not be repeated
towards women
students in the
future.
e Nil Nil Not Required
phone call
g ) W)
Dr. S. HASAN BANU, PRINCIPAL
Associate Professor of Commerce, - PRINCIPAL
Presiding Officer. Hajee ilarutha Rowther Howdia College
(Autonomous)

UTHAMAPALAYAM-625533.
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